ANNEXURE-III

GOVERNMENT OF MIZORAM

CITIZEN’S CHARTER

for

Office of the District Horticulture Officer

For the year 2022 — 2023

Address DHO, Aizawl/ Khawzawl/ Champhai/Mamit /Kolasib
Serchhip/ Lunglei/ Siaha/ Lawngtlai/ Saitual /
Hnahthial

Website: www.horticulture.mizoram.gov.in




CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE OFFICES

(2022 - 2023)

GRIEVANCES REDRESS MECHANISM:-

Website address to lodge grievance pgportal.gov.in

Name of the responsible officer Time limit
N s . Contact .
to handle public grievance in Email for redress
No the office number of
grievances
Lalvansanga
1 | DHO 9862889375 | hortiaizawldivision@gmail.com | 1 month
Aizawl District, Aizawl
Lalnunpuia 03831-261102
2 | DHO (O) khawzawldivision@gmail.com 1 month
Khawzawl District, Khawzawl
B. Lalzarzova 03831.234708
3 | DHO ©) dhochamphai@gmail.com 1 month
Champhai District, Champhai
R.L Peka,
4 DHO 8731006229 dhomamitl23@gmail.com 1 month
Mamit District, Mamit
C. Zosangliana, 03827-220272
5 | DHO, (O) dhokolasib@gmail.com 1 month
Kolasib District, Kolasib
R. Lalrintluanga 03838.227558
6 | DHO, (0) schphorti@gmail.com 1 month
Serchhip District, Serchhip
Lalrinsanga
7 | DHO, 9862347227 lungleihorti@yahoo.in 1 month
Lunglei District, Lunglei
C. Lianluaia 03835-226434
8 | DHO, (O) dhosiaha@gmail.com 1 month
Siaha District, Siaha
Lalengzuala 03835-233289 letdivisi 1
9 | DHO, ©) gtdivision@gmail.com | month
Lawngtlai District, Lawngtlai
C. Lalawmpuia
10 | DHO, 9436151925 dhosaitual@gmail.com 1 month
Saitual District, Saitual
PC Lalmalsawma,
11 | DHO, 9862927625 dhohnahthial@gmail.com 1 month

Hnahthial District, Hnahthial
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CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE OFFICES

MAIN SERVICES:-

(2022 -2023)

Services delivered

by the department/ Documents, if :Ifes,f(i)i
office to citizens or Responsible official Process for any required Zl,le
SI other offices/ P ith Email and delivery of for obtaining i
No. organizations desiwna tion Contact No. service within | the service to be se;Vi t]f ¢
including non- g the office submitted by amount
governmental citizen/ client (Rs)
organizations S
Lalvansanga hortiaizawldivision
DHO @gmail.com
A¥zawl District, 0862889375
Aizawl
Lalnunpuia, o
vl isons
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharlnf(l)l;lll@gmal
Fruits Coampnat DISTCt 3831234708 (0)
Development amphal
Receipt of R.L Peka, dhomamit123@gma
Application, DHO il.com .
Verification, | Mamit District, 8731006229 Valliislgand
SS e‘tl)?lizls(;iin;if Mamit - - - Identification | Aadhar/Voterl
u " C. Zosangliana dhokolasib@gmail.c . verification | D/Contact No.,
proposat o DHO, om and selection Bank Pass
Director of Kolasib District, 03827-220272 (O) of suitable Book
Horticulture for Kolasib farmers Photogra ’h of
approval, R. Lalrintluanga - - obtain’ 1o osgédpsite /
Distribution of | po schphorti@gmail.co prop
1. planting materials | .. 1hio District m competent land, Passport |\,
and other related Ip ) 03838-222558 (0) authority size phqtograph
inputs on fruit Serchhip approval, of applicant or
: Lalrinsanga Sy convey as per
crops. Execution )
and iIr)nplementation DHO, lunglelhoirltll @yahoo. approvgl to prescribed
of Govt. schemes at Lungle} District, 9862347227 fa:)rt{r;zr,l;: i:)le format
field level, Lunglei P P
extension services, C. Lianluaia dhosiaha@gmail.co armer.
monitoring and DHO, m
evaluation of Siaha District, 03835-226434 (0)
programmes. Siaha
Lal 1 . .
D?{%l,gzua a lgtleISI(Z)Irln@gmall.C
Lawngtlai District,
Lawngtlai 03835-233289 (0)
C. Lalawmpuia . .
DHO, dhosaltuiig@gmall.c
Saﬁual District, 9436151925
Saitual
PC Lalmalsawma . .
DHO, dhohnahggﬂ@gmall
Hnahthial District, 9862927625

Hnahthial
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Services delivered

Lawngtlai District,

om

Lawngtlai 03835-233289 (0)

](;.H]glawmpula dhosaitual @gmail.c
Y om

Saﬁual District, 9436151925

Saitual

PC Lalmalsawma . .

DHO, dhohnahil(l)l fﬂ (@gmail

Hnahthial District, 9862927625

Hnahthial

by the department/ Documents, if :Ifes,f(i)i
office to citizens or Responsible Process for any required Zl,le
S1 other offices/ official with Email and delivery of for obtaining service
No. organizations l_ ! “_71 Contact No. service within | the service to be ith
including non- designation the office submitted by ar::(l) nt
governmental citizen/ client (Ru)
organizations S
I}S:illx(/)ansanga hortiaizawldivision
. o il.com
Aizawl District, @gmai
Aizawl 9862889375
Lalnunpuia o
’ khawzawldivision@
Ega?vzawl District gmail.com
Khawzawl 03831-261102 (O)
g.HIglzarzova dhochamphai@gmai
e l.com
Protected Champhai District
el . ’ 03831-234708 (O
Cultivation Champhai ©)
Receipt of R.L Peka, dhomamit123@gma
Application, | DHO il.com
Verification, Mamit District, 8731006229
Selecttiop and Mamit Identification Valid Land
Submission of C. Zosangliana dhokolasib@gmail.c verification Pass,
proposal to ’ . Aadhar/Voterl
Director of DHO, om and selection D/Contact N
trector o Kolasib District, 03827-220272 (0O) of suitable ontact No.,
Horticulture for : Bank Pass
Kolasib farmers
approval, R. Lalrintl ob tain, Book,
Distribution of D'H Oa nintiuanga schphorti@gmail.co competent Photograph of
2. Materials for S h,h' Distri m au t}?ori ¢ proposed site / N/A
Protected | SSTELLP IS ) 03838 900558 0) | o0 00| Tand, Passport
cultivation. erc. 'p E(I:nve ’ size photograph
Execution and Lalrinsanga lungleihorti@yahoo. | 4 rovaf] to of applicant or
implementation of | DHO, in fa};rier issue as per
Govt. schemes at | Lunglei District, 0862347227 . prescribed
field level, Lunglei i _ of input to format
extension services, | C- Lianluaia dhosiaha@gmail.co farmer
monitoringand | PHO, m
evaluation of Siaha District, 03835-226434 (0)
Cinhan
programmes. Lalengzuala
DHO, lgtdivision@gmail.c
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Services delivered

by the department/ Documents, if Fees,fif
office to citizens or R ible official Process for any required anz;; or
S1 other offices/ esponsibie ofticla Email and delivery of for obtaining ¢
o with . . . service
No. organizations . . Contact No. service within | the service to be .
. . designation . . with
including non- the office submitted by ¢
governmental citizen/ client aml;)u)n
organizations (Rs
Lalvansanga . L
hortiaizawldivision
DHO @gmail.com
A¥zawl District, 9862889375
Aizawl
Lalnunpuia, khawzawldivision@
DHO gmail.com
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharlng)(})llellll@gmal
Champha% District, 03831-234708 (O)
Champhai ) )
. Identification
R.L Peka, dhomam1t123@ gma | of applicant,
DHO il.com forwarding of
Mamit District, 8731006229 application to
Nursery Mamit the Director
Registration C. Zosangliana dhokolasib@gmail.c of
ot of DHO, om Horticulture
. Rleizzil;(‘; r?for Kolas@b District, 03827-220272 (0) | for approval,
Ri%istration of Rolasih Inspection / Rs.
. R. Lalrintluanga . . verification Sketch Plan 1000/-
hphort L. L
gﬁ;gg;;gﬁg DHO, IS; phorti@gmail.co of Nursery as Periodic to be
3. forwarding the | SCreRnip District, | 53638 579558 (0) _per DH Patta/LSC, | paid to
. Serchhip instruction Complete Directo
application to - LR
. Lalrinsanga . . and application in | -rate of
Director of lungleihorti@yahoo. bmissi ibed fi Horti
Horticulture. DHO, S i sfu mission | prescribed form (1)tr icu
Nursery inspection Lungle% District, 9862347227 of inspection “ure
. . Lunglei report to DH
as per instruction of = - - - for approval
DH. Submission of C. Lianluaia dhosiaha@gmail.co cfr?ve .
Inspection Report D.HhO . m a rovaly to
to DH for approval. S¥a a District, 03835-226434 (O) pp
Siaha farmer by
Lalengzuala DHO, issue
DHO, Igtdivision@gmail.c | of inputs to
Lawngtlai District, om farmers.
Lawngtlai 03835-233289 (0)

C. Lalawmpuia

DHO dhosaitual@gmail.c
L om
Saﬁual District, 9436151925
Saitual
g%galmalsawma dhohnahthial @gmail
. . .com
Hnahthial District, 9862927625

Hnahthial
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Services delivered

C. Lalawmpuia
DHO,

dhosaitual@gmail.c

' o om
Saitual District, 9436151925
Saitual

PC Lalmalsawma i i
Hnahthial District, 0862927625

Hnahthial

by the department/ Documents,if Fees,fif
office to citizens or R ible official Process for any required anz;; or
SI other offices/ espon:}i t:: othiera Email and delivery of for obtaining servei:ce
No. organizations desionation Contact No. service within | the service to be ith
including non- tgnatt the office submitted by W ¢
governmental citizen/ client aml;)u)n
organizations (Rs
Lalvansanga hortiai o
DHO orglzaw}d1V1s1on
. o gmail.com
ﬁiigg} District, 9862889375
Lalnunpuia, o
DHO khawzawldivision@
. il.com
Khawzawl District, gmat
Khawzawl 03831-261102 (O)
g.HIglzarzova dhochamphai@gmai
o~ l.com
Vegetable (C:Eampﬁa? District, | 53831234708 (0)
Development amphal
R.L Peka, dhomamit123@gma
Receipt of DHO il.com
Application, Mamit District, 8731006229 .
Verification, Mamit Identification ValIl)(iSI;and
Selection and C. Zosangliana dhokolasib@gmail.c | , verification ’
. . Aadhar/Voterl
Submission of DHO, om and selection D/Contact No
proposal to Kolasib District, 03827-220272 (O) of suitable Bank Pass °
Director of Kolasib farmers , K
Horticulture for R. Lalrintl obtain h Book,
4 proval, | py Y| sehphori@gmailco | competenc | HOREES |
' Distribution of g m authority prop
) ; Serchhip District, land, Passport
planting materials - 03838-222558 (O) approval, :
Serchhip size photograph
and other related _ convey of applicant o
inputs on Vegetable Lalrinsanga lungleihorti@yahoo. | approval to as per
crops. Execution DHO, o in farmer, issue rescribed
and implementation | Lunglei District, 9862347227 of input to P format
of Govt. schemes at | Lunglei farmer
field level, C. Lianluaia dhosiaha@gmail.co
extension services, D.HO, o m
monitoring and Siaha District, 03835-226434 (0)
evaluation of Siaha
programmes. Lalengzuala
DHO, Igtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (O)
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Services delivered

by the department/ Documents, if :Ifes,f(i)i
office to citizens or R asible official Process for any required 2;’1
S1 other offices/ esponsiy t:: othe Email and delivery of for obtaining ¢
No. organizations Wit Contact No. service within | the service to be ser.v1ce
. . designation . . with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Lalvansanga . L
hortiaizawldivision
DHO @gmail.com
A¥Zawl District, 9862889375
Aizawl
Lalnunpuia, .
irvemmliivion
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharlng)(})lrerlll@gmal
Champhai District, i
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Post Harvest Mamit . . .
Management C. Zosangliana dhokolasib@gmail.c
DHO, om
DPR scmtiny and Kolas%b District, 03827-220272 (O) Scrutiny by
estimation as 'part Kolasib examination of DPRs ,loan
of the technical | p Lalrintluanga hohorti i DPR, spot sanctions
team, spot DHO, schphorti@gmail.co verification, documents and
5, verification. Serchhip District m competent loan N/A
Facilitate Serchhip 03838-222558 (O) authority disbursement
installation of PHM ; approval and documents
after approval of | Lalrinsanga lungleihorti@yahoo. or convey based on items
DH. Facility, DHO, L in approval.
Supervision, | Lungiel District, 9862347227
extension services | Lunglei
and monitoring. C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (O)
Siaha
Lalengzuala L )
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (O)
C. Lalawmpuia . .
DHO, dhosaltugi?gmaﬂ.c
Sa¥tual District, 9436151925
Saitual
PC Lalmalsawma . .
DHO, dhohnahil(l)li@gmall
Hnahthial District, )
Hnahthial 9862927625
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Services delivered

by the department/ Documents, if Fees,fif
office to citizens or R ible official Process for any required anz;; or
S1 other offices/ esponsiy t:: othea Email and delivery of for obtaining ser e':ce
No. organizations des'w llla tion Contact No. service within | the service to be thh
including non- 1gnatt the office submitted by az(l)unt
governmental citizen/ client
organizations (Rs)
I}S:illx(/)ansanga hortiaizawldivision
. o @gmail.com
Az District, 9862889375
Lalnunpuia, .
DHO khawzaw}dmsmn@
o gmail.com
%:gig} Distriet, 143831261102 (0)
g.HLOalzarzova dhochamphai@gmai
Floriculture Champhai District l.com
Development Chamghai ’ 03831-234708 (O)
Receipt of R.L Peka, dhomamit123@gma
Application, DHO, o il.com . .
Verification Manmit District, 8731006229 Identification | ;.07 4
Selection an(,i Mamit , verification Pass
Submission of C. Zosangliana dhokolasib@gmail.c af(l)(; szif:ltll(em Aadhar/Voterl
proposal to DHO, om D/Contact No.,
Director of Kolasib District, 03827-220272 (O) farmgrs, Bank Pass
Horticulture for | Kolasib co(r)rtl)rt)ae{[rel:n ‘ Book,
R. Lalrintluanga . .
o | oot B hpnigemazn | oy | Mool |
' ) . it m approval,
planting materials Serchh¥p District, 03838-222558 (O) convey !and, Passport
and other related | Serchhip size photograph
inputs on Lalrinsanga approval to of applicant or
Floric lﬁ ture crops. | DHO lungleihorti@yahoo. | farmer, issue as per
Execution and Lunglei District, n ot;mput to prescribed
implementation of | Lunglei 9862347227 armer. format.
Govt. schemes at | C. Lianluaia dhosiaha@gmail.co
field level, DHO, m
extension services, | Siaha District, 03835-226434 (O)
monitoring and Siaha
evaluation of Lalengzuala
programmes. DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)
I(DI.HLOalawmpula dhosaitual@gmail.c
o om
Saitua District, 9436151925
g%éalmalsawma dhohnahthial @gmail
o s .com
pnantua District, 9862927625
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Services delivered

Hnahthial

by the department/ Documents, if Fees, if
office to citizens or Process for any required any, for
S1 other offices/ Responsil.)tllel: official Email and delivery of for obtaining se:‘h?ce
No. organizations W Contact No. service within | the service to be e
including non- designation the office submitted by with
ie . amount
governmental citizen/ client Rs)
organizations (Rs
Iﬁagvoansanga hortiaizawldivision
Aizawl District @gmail.com
Aizawl 9862889375
I}Sa}llrgmpula, khawzawldivision@
_ il.com
Khawzawl District, gmat
Khawzawl 03831-261102 (O)
Micro Irrigation
B. Lalzarzova . .
SKStef{ne eiptof DHO dhocharlnf(l)l;lll@gmal
Application, | Cramphai District, | o331 534708 (0) | 1)Identificati
Vgrlzﬁcation’ Champhai on
Selection and R.L Peka, dhomamit123@gma verification
Submission of | PHO il.com and selection
proposal to Mam%t District, 8731006229 of suitable Valid Land
Director of Mamit farmers , ali an
Horticulture for | C- Zosangliana dhokolasib@gmail.c obtain ass,
approval DHO, om competent Aadhar/Voterl
DD Kolasib District 03827-220272 (O) P D/Contact No.,
Distribution and 0Olasib Listrict, authority Bank Pass
installation of Kolasib approval, Book
micro irrigation | R. Lalrintluanga schphorti 1 convey >
. DHO, phorti@gmail.co Photograph of
" aiﬁsiinlfrizigffn Serchhip District, | fii%r;v?l;?e proposed site /| /"
P : > | 03838-222558 (0) I land, Passport
of Govt. schemes at | Serchhip of input to size photograph
ﬁgld level,' Lalrinsanga Huneleihor N farmer of applicant or
extension services, DHO unglel o.rtl@ya 00. as per
“valuton of | LUnelei Distic 0862347227 | supervision | PreToed
programmes Lunglei inllluding format.
including geo- C. Lianluaia dhosiaha@gmail.co geo-tagging
tagging. DHO, m after
Siaha District, 03835-226434 (0) complete
Siaha installation.
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)
C. Lalawmpuia . .
DHO, dhosaltuii?gmaﬂ.c
Saitual District, 9436151925
Saitual
PC Lalmalsawma . .
DHO, dhohnahilgﬂ@gmall
Hnahthial District, 98 62927 625
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Services delivered

by the department/ Documents, if Fees, if
.pe . any, for
office to citizens or Responsible official Process for any required the
SI other offices/ P with Email and delivery of for obtaining service
No. organizations . . Contact No. service within | the service to be .
including non- designation the office submitted by with
governmental citizen/ client ar?lgu)nt
organizations S
Lalvansanga . o
hortiaizawldivision
DHO @gmail.com
A¥zawl District, 9862889375
Aizawl
Lalnunpuia, khawzawldivision@
DHO gmail.com
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharlnf(l)l;lll@gmal
Champhai District, ;
BamboDevelopme Ch amghai 03831-234708 (O)
nt
Receipt of R.L Peka, dhomamit123@gma
Apphcatl'on, DHO. . il.com Identification .
Verification, Mamit District, 8731006229 verification Valid Land
SS etl)ec'.uop andf Mamit and selection A d}f) ajﬁ} I
ubmussion o C. Zosangliana dhokolasib@gmail.c of suitable adhar/Voter
prpposal to DHO, om farmers, D/Contact No.,
Directorof | olasib District, | 03827-220272 (0) obtain Bank Pass
Hortlculturf for Kolasib competent o tBook,h .
approval, R. Lalrintluanga . . i otograph o
8 Distribution of DHO ang schphorti@gmail.co :;;}rlg:/lg proposed site / | N/A
planting materials | ¢ erch’hi Distri m ’ land, Passport
p District, conve .
.and other related | ¢ erchhip 03838-222558 (O) approva%]to size phqtograph
Inputs on Bamjboo Lalrinsanga — farmer, issue of applicant or
crops. Execution DHO lungleihorti@yahoo. of input to as per
and implementation Lun iei District in farrrl)ler prescribed
of Govt. schemes at Lunglei ’ 9862347227 : format.
ﬁgld level,' C. Lianluaia dhosiaha@gmail.co
extension services,
tori q DHO, m
MOMLOTINE A0 | Giaha District, 03835-226434 (0)
evaluation of Siaha
programmes Lalengzuala
DHO, Igtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)

C. Lalawmpuia

DHO dhosaitual@gmail.c
ST om
Sa¥tual District, 9436151925
Saitual
g%éalmalsawma dhohnahthial @gmail
. . .com
Hnahthial District, 9862927625

Hnahthial

10|Page




Services delivered

by the department/ Documents, if Fees, if
.pe . any, for
office to citizens or . . Process for any required
SI other offices/ Responsﬂi)tllel: official Email and delivery of for obtaining :.l‘l:
No. organizations VIR Contact No. service within | the service tobe | o C
including non- designation the office submitted by al‘:lthn ¢
governmental citizen/ client ([gu)
organizations S
Iﬁﬂvoansanga hortiaizawldivision
Aizawl District @gmail.com
Aizawl 9862889375
Iﬁ%‘g“pula’ khawzawldivision@
_ il.com
Khawzawl District, gmat
Khawzawl 03831-261102 (O)
g.HIglzarzova dhochamphai@gmai
e l.com
Plant Protection Champha% District, 03831-234708 (O)
Materials Champhai
Recglp t,Of R.L Peka, dhomamit123@gma
Apphcatl'on, DHO il.com
SVT“T_C&“"“& Manit District, 8731006229 Valid Land
election an . alid Lan
Y Mamit . .
SISO Goungions | dkombaamate | [STaen | P
Director of . om of suitable D/Contact No.,
Horti Kolasib District, 03827-220272 (O)
orticulture for . farmers, Bank Pass
approval, Kolasib obtain Book,
Distribution of | R. Lalrintluanga - - competent | Photograph of
schphorti@gmail.co
9 Plant Protection Is)eljcoh,h S m phorti@g authority proposed site / | N/A
Materials gnd other Ip ) 03838-222558 (0) approval, !and, Passport
related inputs, Serchhip convey size photograph
Manure& Lalrinsanga o approval to | of applicant or
Fertilizers. DHO, lungleihorti@yahoo. | garmer issue as per
Execution and Lunglei District, mn of input to prescribed
implementation of | [ ynglei 9862347227 farmer. format.
Govt. schemes at | C Lianluaia dhosiaha@gmail.co
field level, DHO, m
eXIension Services, | Sjaha District, 03835-226434 (0)
monitoring and Siaha
evaluation of Lalengzuala
programmes. DHO, Igtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)
C. Lalawmpuia . .
DHO., dhosaltuiig@gmall.c
Saitual District, 9436151925
Saitual
PC Lalmalsawma . .
DHO, dhohnahil(l)li@gmall
Hnahthial District, 98 6'29 27625

Hnahthial
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Services delivered

by the department/ Documents, if :Ifes,f(i)i
office to citizens or Responsible official Process for any required Zﬁe
SI other offices/ P ith Email and delivery of for obtaining .
No. organizations Wit Contact No. service within | the service to be ser.v1ce
. . designation . . with
including non- the office submitted by amount
governmental citizen/ client Rs)
organizations (Rs
Lalvansanga hortiaizawldivision
DHO @gmail.com
A¥Zawl District, 9862889375
Aizawl
Lalnunpuia, khawzawldivision@
DHO gmail.com
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharln([:)(})llellll@gmal
Champhai District, )
Spices Champhai 03831-234708 ()
%0 ¢ R.L Peka, dhomamit123@gma
CE DHO il.com
PPHCANON, | Namit District, 8731006229
Selection an(,i Mamit Identification
Submission of C. Zosangliana dhokolasib@gmail.c | and se!ection
proposal to DHO, om of suitable
Director of Kolasib District, 03827-220272 (O) farmgrs, .
Horticulture for Kolasib obtain Valid Land
approval il competent Pass,
’ R. Lalrintluanga . . ;
10. | Distributionof | pie, 8% | schphorti@gmail.co | authority | Aadhar/Voterl |
planting materials | g h’h - Disti m approval, D/Contact No.,
and other related | gcpnin 0 | 03838222558 (0) | convey | Bank Pasy
inputs on Spices. Serchhip approval to Book.
: Lalrinsanga — farmer,
Execution and DHO lungleihorti@yahoo. | yolivery of
implementation of > in i utgyto
Govt. schemes at Lungle% District, 9862347227 : p
field level, Lunglei armers.
extension services. | C- Lianluaia dhosiaha@gmail.co
monitoring and D,HO’ o m
evaluation of Siaha District, 03835-226434 (O)
programmes. Siaha
Lalengzuala
DHO, Igtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)
C. Lalawmpuia . .
DHO, dhosaltuiig@gmall.c
Saﬁual District, 9436151925
Saitual
PC Lalmalsawma . .
DHO., dhohnahilgzl@gmall
Hnahthial District, ;
Hnahthial 9862927625
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Services delivered

by the department/ Documents, if Fees,fif
office to citizens or Responsible official Process for any required anzfl,leor
SI other offices/ P ith Email and delivery of for obtaining i
No. organizations d iwnati n Contact No. service within | the service to be | ¢ ; tlfe
including non- esignatio the office submitted by arvrroun ¢
governmental citizen/ client
organizations (Rs)
Iﬁﬂvoansanga hortiaizawldivision
Aizawl District @gmail.com
. ’ 9862889375
Aizawl
Lalnunpuia, khawzawldivision@
DHO gmail.com
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhochaling(l)lrérlll@gmal
gﬁiﬁﬁﬁii District, | 03831234708 (0)
Tools &
Implements R.L Peka, dhomamit123@gma
Receipt Of DHO il.COm
Application, Mamit District, 8731006229
Verification, Mamit
Selection and C. Zosangliana dhokolasib@gmail.c . .
O Identification
Submission of | DHO, om Obtai d selection of
proposal to Kolasib District, 03827-220272 (O) am and selection o
. : competent suitable
Director of Kolasib . .
Horticulture for R Lalrintl authorityappr | farmers, obtain
approval D'HS rintiuanga schphorti@gmail.co oval, convey | DH approval,
11 Distribution of Serch’h ip District m the same to convey N/A
Horticultural Tools | Serchhi , 03838-222558 (0) the farmer. approval to
crehhip Input farmer,
& Implements. Lalri delivery to delivery of
Execution and arnsanga lungleihorti@yahoo. Y cIvery
. . DHO . farmer. inputs to
implementation of L i  District in farmers
Govt. schemes at Lungle} 1strict, 9862347227 '
field level, C‘“ﬁ*‘?’ i T A
extension services, D'H Olan uaia osia a%gm atl.co
itori d ’
o atios T | Siaha District, 03835-226434 (0)
Siaha
programmes.
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)

C. Lalawmpuia

DHO dhosaitual@gmail.c
L om

Saﬁual District, 9436151925

Saitual

PD%(L)almalsawma dhohnahthial @gmail

Hnah:[hial District, -com

Hnahthial 9862927625
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Services delivered

by the department/ Documents, if :Ifes,ﬁi)i
office to citizens or R asible official Process for any required 271’1
SI other offices/ esponsiy t:: ote Email and delivery of for obtaining ser e':ce
No. organizations des'w llla tion Contact No. service within | the service to be thh
including non- tgnatt the office submitted by W ¢
governmental citizen/ client arzllgu)n
organizations S
Lalvansanga . L
hortiaizawldivision
DHO @gmail.com
igawl District, 9862889375
izawl
Lalnunpuia, o
vl isons
Khawzawl District, :
Khawzawl 03831-261102 (O)
g.HIglzarzova dhocharlnphai@gmai
e .com
Champhai District,
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
DHO’. L. om Identification
Kolas%b District, 03827-220272 (O) and selection
Kolasib of suitable
Human Resource | g Lalrintluanga ) ) farmers,
Development- DHO schphorti@gmail.co arrangement of
12. Conduct of S erch’hi District m training place, N/A N/A
Training / Capacity | gorcppi © | 03838-222558 (0) training
building P materials,
Lalrinsanga . . conveyance as
DHO. lungle1hoirlt11@yahoo. the case may
i Distri be.
Lungle} District, 9862347227
Lunglei
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (O)
Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)

C. Lalawmpuia

DHO dhosaitual@gmail.c
T om

Saﬁual District, 9436151925

Saitual

PD%(L)almalsawma dhohnahthial @gmail

Hnah:[hial District, -com

Hnahthial 9862927625
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Services delivered

by the department/ Documents, if Fees, if
o . any, for
office to citizens or Responsible official Process for any required the
SI other offices/ P . Email and delivery of for obtaining .
N izati with Contact N . ithi th ice to b service
0. organizations . . ontact No. service within e service to be .
. . designation . . with
including non- the office submitted by
. . amount
governmental citizen/ client
s (Rs)
organizations
I}S:illx(/)ansanga hortiaizawldivision
. o il.com
Aizawl District, @gmai
Aizawl 9862889375
Lalnunpuia o
’ khawzawldivision@
gga?vzawl District gmail.com
Khawzawl 03831-261102 (O)
g.HIglzarzova dhochamphai@gmai
e l.com
Champhai District,
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c | Collection of
DHO, om required
Kolasib District, 03827-220272 (0) information
Kolasib from Cost of
concerned supply
RTI . Officers/ o fee as
- e R. Lalrintluanga . . . Application as
13 Prov‘1d1ng DHO & schphorti@gmail.co Dealing per prescribed per RTI
Information under S m Assistant, form Act,
RTI Act Serchh¥p District, 03838-222558 (0) submission of 2005
Serchhip the same to the
Lalsi SPIO at
armsanga lungleihorti@yahoo. | Directorate of
DHO, 8 in @y " | Horticulture.
Lunglei District,
Lunglei 9862347227
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (O)
Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)
C. Lalawmpuia . .
DHO., dhosaltuiig@gmall.c
Saitual District,
Saitual 9436151925
PC Lalmalsawma . .
DHO, dhohnahggﬂ@gmall
Hnahthial District, 98 62927 625

Hnahthial
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Services delivered

by the department/ Documents, if Fees, if
o . any, for
office to citizens or . . Process for any required
SI other offices/ Responsﬂ')tlle: official Email and delivery of for obtaining th?
No. organizations with Contact No. service within | the service to be | “C . ¢
including non- designation the office submitted by az(l)thnt
governmental citizen/ client (Ru)
organizations S
povansanga hortiaizawldivision
. o il.com
Aizawl District, @gmai
Aizawl 9862889375
Lalnunpuia o
’ khawzawldivision@
Ega?vzawl District gmail.com
Khawzawl 03831-261102 (O)
g.HIglzarzova dhochamphai@gmai
S l.com
Champhai District,
SEDP Champhai 03831-234708 (O)
Receipt of R.L Peka, dhomamit123@gma
Apphcatl_on, DHO il.com
Verification, | Mamit District, 8731006229 -
Selec"uop and Mamit Identlﬁcat.lon
Submission of C. Zosangliana dhokolasib@gmail.c | and Selectlon
proposal relating to DHO, om of suitable
;Orticulture Kolasib District, 03827-220272 (O) farbme_fsa
evelopment Kolasib obtamn
activity to Director R Lalrintl competent | Valid Land Pass,
14 of Horticulture for - Lalrintluanga schphorti@gmail.co authority Aadhar/VoterID/ A
approval, DHO, o m approval, Contact No., N
Distribution of Sercﬁlﬁ?p District, | (3638 997558 (0) convey Bank Pass Book
Inputs under SEDP. | ©Creniip approval to
Execution and Lalrinsanga . . the applicant,
implementation of | DHO, lunglelhoirrtll@yahoo. delivery of
Govt. schemes at | Lunglei District, inputs to
field level, Lunglei 9862347227 applicant
extension services, | C. Lianluaia dhosiaha@gmail.co
monitoring and | pHO, m
evaluation of | Sjaha District, 03835-226434 (0)
programmes. Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)
C. Lalawmpuia . .
DHO, dhosaltugi?gmaﬂ.c
Saitual District, 9436151925
Saitual
PC Lalmalsawma . .
DHO, dhohnahilgﬂ@gmall
Hnahthial District, 98 62927 625

Hnahthial
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Services delivered

by the department/ Documents, if ;:es,f;i
office to citizens or Responsible official Process for any required Zﬁe
SI other offices/ P with Email and delivery of for obtaining service
No. organizations . . Contact No. service within | the service to be .
. . designation . . with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations S
Lalvansanga hortiaizawldivision
DHO @gmail.com
A¥Zawl District, 0862889375
Aizawl
Lalnunpuia, khawzawldivision@
DHO gmail.com
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharln([:)(})llellll@gmal
Article 275 (I) gﬁgﬁpﬂi District, | 43831234708 (0)
Receipt of p -
Application, R.L Peka, dhomamit123@gma
Verification, DHO, o il.com
Selection and Mamit District, 8731006229 . .
Submission of Mamit Identlﬁcat.l on
proposal relating to | C- Zosangliana dhokolasib@gmail.c | and se!ectlon
horticulture DHO, om of suitable
development Kolasib District, 03827-220272 (O) farmgrs,
activity to Director | Kolasib co(r);tl)[t)ael‘[relrnt Valid Land P
f Horticul fi . : al an ass,
s 0 2 icu tulre or | R. Lalrintluanga schphorti@gmail.co authority Aadhar/VoterID/
pproval, DHO N/A
Distribution of Serch’hi District m approval, Contact Ho.
; g P > | 03838-222558 (0) convey | BankPass Book
nputs under Serchhlp approval to
Article 275(1). . Y
Execution and Iﬁeggnsanga lungleihorti@yahoo. P 1f1arme£,b
implementation of Lun iei District in ((1) 1(.)WG t}“l
Govt. schemes at e : 9862347227 eeryo
field level Lunglei nput.
extension serV’ices C. Lianluaia dhosiaha@gmail.co
monitoring and * | DHO, m
evaluatioi of Siaha District, 03835-226434 (0)
programmes. Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)

C. Lalawmpuia

DHO dhosaitual@gmail.c
T om
Saﬁual District, 9436151925
Saitual
PD%(L)almalsawma dhohnahthial @gmail
. . .com
Hnahthial District, 9862927625

Hnahthial

17|Page




Services delivered

by the department/ Documents, if ::es,fii
office to citizens or R asible official Process for any required 271’1 0
SI other offices/ esponsiy t:: othe Email and delivery of for obtaining ¢
No. organizations d W Contact No. service within | the service to be | S v ¢
. . esignation . . with
including non- the office submitted by
. . amount
governmental citizen/ client
. . (Rs)
organizations
povansanga hortiaizawldivision
. o il.com
Aizawl District, @gmai
Aizawl 9862889375
Lalnunpuia, L
o ividen@
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhochaling(l)lsll@gmal
Champhai District, i
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
. DHO, om
Service matter of | g ]asib District, 03827-220272 (0)
Govt. employee Kolasib 1) Prepare
Providi R. Lalrintl information as
roviding . Lalrintluanga . . required by
16 information DHO, rsghphortl@gmall.co applicant. Proof of identity N/A
relating to service | Serchhip District, 03838-222558 (O) of applicant
matter of Govt. Serchhip 123 fisrsmuztion o
employee under - the applicant
Horticulture Lalrinsanga lungleihorti@yahoo.
Department DHO, in
Lunglei District, 9862347207
Lunglei
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (O)
Siaha
Lalengzuala
DHO, Igtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (0)
C. Lalawmpuia . .
DHO., dhosaltuiig@gmall.c
Saitual District,
Saitual 9436151925
PC Lalmalsawma . .
DHO, dhohnahil(l)lreg@gmall
Hnahthial District, )
Hnahthial 9862927625
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Services delivered

by the department/ Documents, if Fees,fif
office to citizens or R asible official Process for any required anzll,l or
SI other offices/ esponstbe oTic Email and delivery of for obtaining ¢
o, with . s . service
No. organizations . . Contact No. service within | the service to be .
. . designation . . with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations S
Lalvansanga . o
hortiaizawldivision
DHO @gmail.com
A¥zawl District, 9862889375
Aizawl
Lalnunpuia, khawzawldivision@
DHO ng\;/il c\(])m
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharlng)(})lrerlll@gmal
Champbhai District, i
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
DHO, om
Kolasib District, 03827-220272 (0) | ) Prepare
Finance & Kolasib 1nf0r4mat10n as
Accounts . required by Proof of identit
17 Management of R. LOalrmtluanga schphorti@gmail.co applicant. rg?agp llicztrlltl y N/A
Finance, Account, IS)H h,h' Distri m 2) Issue
Audit, Budget etc. Serchh}p ISUICL | 13838-222558 (0) | information to
erchhip the applicant
Lalrinsanga o
DHO, lunglelhoir;tll@yahoo.
Lungle% District, 9862347227
Lunglei
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (0)
Siaha
Lalengzuala
DHO, Igtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (O)
C. Lalawmpuia . .
DHO, dhosaltu(a)i?gmaﬂ.c
Sa¥tual District, 9436151925
Saitual
PC Lalmalsawma . .
DHO., dhohnahilgzl@gmall
Hnahthial District, ;
Hnahthial 9862927625
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Services delivered

by the department/ Documents, if Fees,fif
office to citizens or R ible official Process for any required anz;; or
SI other offices/ espon:}i t:: othiera Email and delivery of for obtaining servei:ce
No. organizations desienation Contact No. service within | the service to be with
including non- g the office submitted by ¢
governmental citizen/ client aml;)u)n
organizations (Rs
Lalvansanga hortiaizawldivision
DHO @gmail.com
A¥zawl District, 0862889375
Aizawl
Lalnunpuia, .
DHO O maiteon
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhochaling(l)lrérlll@gmal
Champhai District, i
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
DHO, om
Kolasib District, 03827-220272 (O)
Kolasib 1) Prepare
R. Lalrintluanga . . information as
Management of | pyO schphorti@gmail.co | required by o
18 | DBT,PPMS, | serchhio District. | ™ applicant. Proof ofdentity | /o
’ 4 erchhip District, of applicant
JICA, MSFAC | Serchhip 03838-222558 (0) | ) Issue
; information to
Iﬁﬂrénsanga lungleihorti@yahoo. | the applicant
D in
Lungle% District, 9862347227
Lunglei
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (O)
Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (O)

C. Lalawmpuia

DHO dhosaitual@gmail.c
L om

Saﬁual District, 9436151925

Saitual

PC Lalmalsawma . .

DHO, dhohnahil(l)l fﬂ (@gmail

Hnahthial District, 9862927625

Hnahthial

20|Page




Services delivered

by the department/ Documents, if :Ifes,f(i)i
office to citizens or R asible official Process for any required 271,1
SI other offices/ esponstbe oTie Email and delivery of for obtaining ¢
N with . s . service
No. organizations desi . Contact No. service within | the service to be .
. . esignation . . with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations S
Lalvansanga . .
hortiaizawldivision
DHO @gmail.com
A¥zawl District, 0862889375
Aizawl
Lalnunpuia, khawzawldivision@
DHO ngV;il c\(])m
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhochalinf(l)lfllll@gmal
Champhai District, i
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
DHO, om
Kolasib District, 03827-220272 (O)
Kolasib .
Horticulture DRTC,T)IPE /
Inputs logistic R. Lalrintluanga . . 1stribution S
Anputs fogistc schphorti@gmail.co
19 Management of DHO, - p @g /Sale of item | Proof of 1Flent1ty N/A
. . . L as per of applicant
input logistic and | Serchhip District, 03838-222558 (O) availability
warehouse. Serchhip and allotment.
Lalrinsanga —
DHO, lunglelhoirltll@yahoo.
Lungle% District, 9862347227
Lunglei
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (0)
Siaha
Lalengzuala
DHO, Igtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (O)

C. Lalawmpuia

DHO, dhosaltuzirci@ gmail.c
Sa¥tual District, 9436151925
Saitual

PC Lalmalsawma . .
DHO, dhohnahg;l Ielli (@gmail
Hnahthial District, 9862927625

Hnahthial
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Services delivered

by the department/ Documents, if any :;:ees,f;i
office to citizens or R nsible official Process for required for Zﬁ
SI other offices/ esponsty’e oTie Email and delivery of obtaining the ¢
s with . . . service
No. organizations . . Contact No. service within service to be .
. . designation . . with
including non- the office submitted by "
governmental citizen/ client aI?Rou)n
organizations S
Lalvansanga hortiaizawldivision
DHO @gmail.com
Aizawl District, )
Aizawl 9862889375
Lalnunpuia, o
vl isons
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharlrl([:)(l)lrzrlll@grnal
Champhai District, i
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
DHO, om
Kolasib District, 03827-220272 (0)
Kolasib )P
o repare
Providing : .
. . i information as
information g.HIglrmtluanga schphorti@gmail.co | required by
20 relating to > m applicant. Proof of identity of N/A
Research & | Serchhip District, | 3035 557558 () applicant
Education , Serchhip 2)f1ssuet. o
RKVY Lalrinsan information to the
ga . . applicant
DHO, lunglelhoirtnl@yahoo.
Lunglei District, 9862347227
Lunglei
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (O)
Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om

Lawngtlai

03835-233289 (O)

C. Lalawmpuia

DHO dhosaitual@gmail.c
o e om

Sa%tual District, 9436151925

Saitual

g%galmalsawma dhohnahthial @gmail

Hnahihial District, com

Hnahthial 9862927625
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Services delivered

by the department/ Documents, if any :Ifes’f(i)f_
office to citizens or Responsible official Process for required for i‘:/ﬁe
S1 other offices/ P . Email and delivery of obtaining the .
oo with . s . service
No. organizations R . Contact No. service within service to be .
. . designation . with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations $
Lalvansanga hortiaizawldivision
DHO @gmail.com
A¥zawl District, 0862889375
Aizawl
Lalnunpuia, L
DHO O maiteon
Khawzawl District, :
Khawzawl 03831-261102 (O)
B. Lalzarzova . .
DHO dhocharln(;:)ilrartll@gmm
Champhai District, )
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
DHO, om Identification
' Kolasib District, 03827-220272 (0O) | and selection of
Preparation Olf Kolasib suitable farmers,
District Wise plan ; btain
: R. Lalrintluanga . . 0
and estimates, DHO & schphorti@gmail.co competent Valid Land Pass,
allotment on e it m authority Aadhar/VoterID/C
21 | requirement basis of | Serchhip District, N/A
. . 03838-222558 (O) approval ontact No., Bank
inputs under Serchhip ’ Pass Book
Plantation Crops, Lalri COHV@%’ approval ass Boo
Medicinal & alrinsanga . . to farmer,
Aromatic Plants | DHO, lunglelhoi‘rtll@yahoo. followed by
Lunglei District delivery of
. ’ 9862347227 .
Lunglei input.
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (0O)
Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (O)

C. Lalawmpuia

DHO, dhosaltule@gmall.c
Sa%tual District, 9436151925
Saitual

PC Lalmalsawma . .
DHO, dhohnahgg;l@gmall
Hnahthial District, .

Hnahthial 9862927625
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Services delivered

by the department/ Documents, if any :Ifes’f(i)f_
office to citizens or Responsible official Process for required for i‘:/ﬁe
S1 other offices/ P ith Email and delivery of obtaining the service
No. organizations desiw:la tion Contact No. service within service to be w:;lh
including non- g the office submitted by amount
governmental citizen/ client (Ru)
organizations $
Igﬁg‘ns”ga hortiaizawldivision
. o @gmail.com
iz District, 9862889375
I}Sa;lllgmpula, khawzawldivision@
o gmail.com
Spawzaw DIStCt, | 03831261102 (0)
g.HIglzarzova dhochamphai@gmai
S l.com
Champhai District,
Champhai 03831-234708 (O)
R.L Peka, dhomamit123@gma
DHO il.com
Mamit District, 8731006229
Mamit
C. Zosangliana dhokolasib@gmail.c
DHO, om Identification
Kolasib District, 03827-220272 (0O) | and selection of
Kolasib suitable farmers,
Providing R. Lalrintluanga . . obtain
information DHO schphorti@gmail.co competent Valid Land Pass,
relating to L Ve m authority Aadhar/VoterID/C
22 | Mushroom g:ﬁﬁig District, © | 03838-222558 (0) approval, | ontactNo.Bank | VA
Production , Bee convey approval Pass Book
Keeping Ilseillr(l)nsanga lungleihorti@yahoo. fé?liivrzf{;y
L e in .
Lunglei District, delivery of
Lunglei 9862347227 input.
C. Lianluaia dhosiaha@gmail.co
DHO, m
Siaha District, 03835-226434 (0O)
Siaha
Lalengzuala
DHO, lgtdivision@gmail.c
Lawngtlai District, om
Lawngtlai 03835-233289 (O)

C. Lalawmpuia

DHO, dhosaltule@gmall.c
Sa%tual District, 9436151925
Saitual

PC Lalmalsawma . .
DHO, dhohnahgg;l@gmall
Hnahthial District, .

Hnahthial 9862927625
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CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE OFFICES

SERVICE DELIVERY STANDARD

(2022 - 2023)

Sl
No.

Services delivered by the
office to citizens or other
offices/ organizations
including non- governmental
organisations

Stipulated time limit
for delivery of service
(days/ weeks/ months)

Remarks, if any

Fruit Development

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of planting materials
and other related inputs on fruit
crops. Extension services, scheme
implementation, supervision,
monitoring.

4 months

Provided fund is available on
time

Protected Cultivation

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Materials for
Protected cultivation. Extension
services, scheme implementation,
supervision, monitoring.

4 months

Provided fund is available on
time

Nursery Registration

Receipt of application for
Registration of Horticulture
Nursery and forwarding the
application to Director of
Horticulture. Inspection of
Nursery as per instruction of DH,
submission of Inspection Report to
DH for approval.

2 month

Vegetables Development

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of planting materials
and other related inputs on
Vegetable crops. Extension
services, scheme implementation,
supervision, monitoring

4 months

Provided fund is available on
time

Post Harvest Management
Instruction from Director of
Horticulture for DPR scrutiny and
estimation as part of the technical
team, spot verification. Facilitate
installations of PHM facility after
approval of DH, supervision and
monitoring

4 months

Provided fund is available on
time
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Sl
No.

Services delivered by the
office to citizens or other
offices/ organizations
including non- governmental
organisations

Stipulated time limit
for delivery of service
(days/ weeks/ months)

Remarks, if any

Floriculture Development

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of planting materials
and other related inputs on
Floriculture crops. Extension
services, scheme implementation,
supervision, monitoring.

4 months

Provided fund is available on
time

Micro Irrigation
Receipt of Application,

Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution and installation of
micro irrigation system. Field
supervision, geo-tagging,
extension services, monitoring.

5 months

Provided fund is available on
time

Bamboo Development

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution and installation of
micro irrigation system. Field
supervision, geo-tagging,
extension services, monitoring.

5 months

Provided fund is available on
time

Plant Protection Materials
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Plant Protection
Materials and other related inputs,
Manure& Fertilizers. Extension
Services, Supervision, monitoring.

4 months

Provided fund is available on
time

10

Spices Development

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of planting materials
and other related inputs on Spices.
Extension services, scheme
implementation, supervision,
monitoring

4 months

Provided fund is available on
time
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S1

No.

Services delivered by the
office to citizens or other
offices/ organizations
including non- governmental
organisations

Stipulated time limit
for delivery of service
(days/ weeks/ months)

Remarks, if any

11

Tools & Implements
Receipt of Application,

Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Horticultural Tools
& Implements

4 months

Provided fund is available on
time

12

Human Resource Development-
Conduct of Training / Capacity
building

2 weeks

Provided fund is available on
time

13

RTI
Providing Information under RTI
Act

Within 1 month
or
As per rule under RTI
Act 2005

14

SEDP

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Inputs under
SEDP. Extension services, scheme
implementation, supervision,
monitoring

4 months

Provided fund is available on
time

15

Article 275 (1)
Receipt of Application,

Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Inputs under
Article 275(1). Extension services,
scheme implementation,
supervision, monitoring

4 months

Provided fund is available on
time

16

Service Matter of Govt. employee
Providing information relating to

service matter of Govt. employee

under Horticulture Department

5 days

May be more or less than 5 days
depending on availability of
required information

17

Finance & Accounts
Management of information
relating to Finance Account,
Audit, Budget etc.

5 days

May be more or less than 5 days
depending on availability of
required information

18

Management of information
relating to DBT, PFMS , JICA,
MSFAC

1-7 days

May be more or less than 7 days
depending on availability of
required information
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S1

No.

Services delivered by the
office to citizens or other
offices/ organizations
including non- governmental
organisations

Stipulated time limit
for delivery of service
(days/ weeks/ months)

Remarks, if any

19

Horticulture Inputs logistic
Management of input logistic
and warehouse.

No time line

20

Management of information
relating to Research &
Education , RKVY

1-7 days

May be more or less than 7 days
depending on availability of
required information

21

Receipt of Application,
Verification, Selection and
Submission of proposal to
Director of Horticulture for
approval, Distribution of Inputs
under SEDP. Extension
services, scheme
implementation, supervision,
monitoring

4 months

Provided fund is available
on time

22

Management of information
relating to Mushroom
Production , Bee Keeping

1-7 days

May be more or less than 7 days
depending on availability of
required information
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CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE OFFICES

(2022-2023)

LIST OF STAKEHOLDERS/CLIENTS

S1.No. Stakeholders/Clients
1 All members of Horticulture farming community of Indian citizen living in
" | Mizoram

Any other Organizations having direct or indirect connection with

2. | Horticulture Department such as Registered Nurseries, ZAGS, MIZOFED,
MAMSOL, MIFAS, Valid Suppliers / MHSA/ MIHDHA/ HOSA

3 Government of Mizoram

4 Government of India

EXPECTATIONS OF THE OFFICE FROM CITIZENS/ SERVICE RECIPIENTS

Si.No. Expectations of the department/office from citizens/ service recipients

Submission of Application in DBT form, as per scheme application form or

L. | Plain paper whichever is relevant and applicable.

5 Relevant supporting documents if any, to be submitted along with Application
Realize beneficiary selection to be done on ground of suitability / potentiality/

3. | eligibility criteria.

4 Timeline stipulated if any, for compliance of formalities for service delivery

" | to be adhered to.
5 | Payment of fees, input cost if any.
6 Confirmation of information /updated position in the matter with concerned

official (s) before lodging grievance.
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