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ANNEXURE-I


http://www.horticulture.mizoram.gov.in/

CITIZEN’S CHARTER FOR DIRECTORATE OF HORTICULTURE (2020)

VISION AND MISSION

VISION:-

wn

No s

Doubling farmers’ income

Increase production and productivity of horticulture crops.

Enhancing income levels of horticulture farmers and uplifting their standard of
living.

Promoting horticulture to a profitable and viable sector by leveraging technology.
Maximizing utilization of farm mechanization..

Sustained farming by Precision Farming and Protected Cultivation.

Promotion of Entrepreneurship by encouraging educated unemployed youth in
Horticulture Sector.

Adoption of Post Harvest Management practices and improve Horticulture Supply
Chain System.

Development of Cold Chain System.

MISSION :-

1.

N~ LN

Increasing production and productivity through adoption of Hi-Tech and innovative
horticulture practices.

Strengthening the production and supply of quality planting materials.

Promoting High Density Planting in perennial crops.

Canopy management and rejuvenation of senile orchards.

Thrust on Integrated Nutrient Management & Integrated Pest Management.
Reduction of Post-harvest losses through modern Post-harvest technologies.

HRD - Capacity building for Department Personnel / Farmers/ Entrepreneurs.

Good Governance through transparency.
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CITIZEN’S CHARTER FOR DIRECTORATE OF HORTICULTURE (2020

MAIN SERVICES:-

Services delivered by the Documents, | Fees, if
department/ office to if any any, for
S| citizens or other Responsible official Email and Process for delivery of required for the
No departments/ with Mobile service within the obtaining the | service
' organizations including designation (Phone No.) department/ office service to be with
non- governmental submitted by | amount
organizations citizen/ client | (Rq)
Fruit Development
Preparation of District Identification, selection
wise plan and estimates, of suitable inputs on
requirement based requirement basis,
allotment of Planting approval of beneficiaries As per
1 Materials and  other Lalramthara lalramthara08 proposed by DHOs, prescribed/ N/A
" | related inputs on fruit (Dy. Director) @gmail.com | tender floating, selection DBT
crops, procurement and of eligible firms/ Format
distribution of the same supplier and placement
to all District Horticulture of work / supply order
offices and provisions of inputs.
Protected Cultivation
Pr_eparatlon of DIS'[I’IC'[ Identification and
wise plan and estimates, selection of suitable Subsid
allotment,  procurement : ! of ldy
and  distribution  of INputs, approval o varies
. beneficiaries proposed As per from
Materials for Protected X
5 cultivation to all District Lalramthara W by _DHOs, ter_1der prescribed/ 75-
' X . (Dy. Director) @gmail.com floating, selection of DBT 100%
Horticulture offices for . ' .
. . . \ eligible firms/ supplier Format based
installation in farmers
. and placement of work/ on
field. .
supply order and items.
provisions of inputs
Sketch
Receipt of application, Plan,
spot verification by Valid
. concerned Nursery Periodic
o C.H Lalmuanpuia | pchuauhang@ R
Registration of ; ; Inspector, registration, | Patta/LSC,
3. ; (Dy Director) gmail.com . . 1000
Horticulture Nursery issue of license under Complete
2324744(0) ) X S
Mizoram Fruit Nursery | application
Registration Rules, in
1994, prescribed
form
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Fees, if

Services delivered by the Documents,
department/ office to if any any, for
S| citizens or other Responsil_)le official Email gnd Proces_s for _del'ivery of required for thg
No. o!epa_rtme_nts/ _ _Wlth _ Mobile service within the obtal_nmg the service
organizations including designation (Phone No.) department/ office Selr)\lirl]fi:ftgg l;t; with .
non- governmental su amoun
organizations citizen/ client | (Rq)
Vegetables Development
\Ijvriizalroe}gg r]antgl) fest?r:lsz:trég dentification, selection
requirement based robertrinsanaa of smfcable inputs on
allotment  of  Planting 17@amail.co fequ'F?gnt bfi?S[S, _ As per
Materials  and  other Dr.Robert m approval of heneticlaries prescribed/

4, |related  inputs  on Lalrinsanga prop]s)lsed_ by D']'OS.’ DBT N/A
vegetables t cr0|oso,I (Dy. Director) | 2327335 (0) te”d;[ eI(iJgittl)rlleg’fiSr?nes?tlon Format
procuremen an |
distribution of the same supplier and placement
to all District Horticulture of work/ supply order
offices . and provisions of inputs
Post Harvest Ide;ntificatiqn and
Management selectlon of sungble and | DPRs _,Ioan
_g_Preparation plan & potenpal Iocatlon_on sanctions
estimate, District wise £ 08 ;fqli'.remefnt_rbasés’ docgrlnents

L muana08@g oating of Tender and loan

5. i}::ﬁ:geor?]::t%ﬁ Harvest F('I[S;Itglﬁgigr)a mail.com notice/ EOI_ , s_crutiny disburseme N/A
infrastructure such as ' 2300163(0) and examination of nt
Preservation Units. Cold DPRs by_ the Department | documents
Rooms, Ripening ’ TechnlcaI_Team and bz_ased on
Chambér otc spot verlflcatl_or_\, _ items.

' approval of beneficiaries

Floriculture

Development

Preparation of District Identification, selection

wise plan and estimates, of suitable inputs on

requirement based requirement basis, As per

allotment of Planting L.Lalhmingmawia mahminga.pc | approval of beneficiaries prescrri)be d/

6 Materials and  other | — Pachuau @gmail.com proposed by DHOs, DBT N/A

" | related inputs on (Dy. Director) 2328682(0) | tender floating, selection Format

floriculture crops, ' of eligible firms/

procurement and supplier and placement

distribution of the same
to all District Horticulture
offices .

of work/ supply order
and provisions of inputs

4|Page



mailto:robertrinsanga17@gmail.com
mailto:robertrinsanga17@gmail.com
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mailto:mahminga.pc@gmail.com

Fees, if

Services delivered by the Documents,
department/ office to if any any, for
S| citizens or other Responsible official Email and Process for delivery of required for the
No departments/ with Mobile service within the obtaining the | service
' organizations including designation (Phone No.) department/ office servige to be with
non- governmental submitted by | amount
organizations citizen/ client (Rs)
Micro Irrigation
Preparation of District
wise plan and estimates, , Identification, selection
requirement based of suitable inputs on
allotment of micro requirement basis,
irrigation and  other approval of beneficiaries As per
related inputs as per S proposed by DHOs, P
specified spacings, Zosiamliani ZOSLW tender floating, selection prescribed/
7 procurement and (Dy. Director) %g% of eligible firms/ Flgr?n-;t N/A
distribution of the same supplier and placement
to all District Horticulture of work/ supply order
offices . and distribution /
Geo tagging through installation of inputs to
concerned DHOs. concerned
Ei?:r(;?i;egilgg:gtd Identification, selection
Estimates, project reports, of sw_table mputs'on
requirement based requirement ba_13|_s, .
allotment, distribution of . tianakunga@q | approval of beneficiaries | o cvion
: T.Liankunga, mail.com proposed by DHOs, . .
8. | the same to concerned floati lecti in plain N/A
beneficiaries through P.O Bamboo tender floating, selection paper
o 2301364 (O) of eligible firms/
concerned District :
Horticulture Officer / supplier and placement
Block Horticulture of Work_/ §upp|y (_)rder
Officer and provisions of inputs
Plant Protection
I':\’/:%a"rlzilii)n of District Identification, selection
wise plan and estimates, of sw_table Inputs on
. requirement basis,
requirement based 7 As per
allotment of Plant i approval of beneficiaries prescribed/
. . Dr.H.Vanlaldiki vanlaldiki1974 proposed by DHOs,
9. | Protection Materials and (Dy. Director) @gmail.com | tender floating, selection DBT N/A
other related inputs, y ' 9 Format

Manure& Fertilizers,
procurement and
distribution of the same
to all District Horticulture
offices .

of eligible firms/
supplier and placement
of work/ supply order
and provisions of inputs
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Services delivered by the

Fees, if

Documents,
department/ office to if any any, for
S| citizens or other Responsible official Email and Process for delivery of required for the
No departments/ with Mobile service within the obtaining the | service
' organizations including designation (Phone No.) department/ office service to be with
non- governmental submitted by | amount
organizations citizen/ client | (Rq)
Identification, selection
Spices Development of suitable inputs on
Preparation of District requirement basis,
wise plan and estimates, marinirenthlei | approval of beneficiaries As per
requirement based Lalrinawmi 15@gmail.co proposed by DHOs, prescribed/
10. | allotment of Spices. Renthlei m tender floating, selection DBT N/A
Procurement and (Dy. Director ) 2310190(0) of eligible firms/ Format
distribution of the same supplier and placement
to all District Horticulture of work/ supply order
offices . and provisions of inputs
Tools & Implements
Preparation of District o _
wise plan and estimates, Identification, selection Subsidy
requirement based mahmipga.pc of sui_table inputs_on Valid given @
allotment of Tools & - .| @gmail.com requirement basis, farmer’s
. ) L.Lalhmingmawia . . , 75% -
Implements including tender floating, selection | Card issued
11 S Pachuau - ; 100%
Sma” farm machlne“es . 2328682(0) Of ellglble fll‘mS/ by
’ (Dy.Director) . Horticul based
procurement and supplier and placement orticulture on
distribution of the same of work / supply order | Department |
to all District Horticulture and provisions of inputs '
offices.
Human Resource A
1) Identification and .
Development — . selection of horticulture z;?‘(;:rg];rlg
a)Con(_juc; 0_f|;ral;1lng / farmers and field such as
Capacity building _ manthanaatoc | functionaries N voters id
Seminar Workshop/ Fair Manthanga hA—hawn ma | 2) Locate place for training | -
12 | at International / Tochhawng il com 3) Inform concern ed ration card. N/A
National/ State / District (Dy. Director) — DHO (s) valid
Level 4) Arrange all necessary
. passport (as
b) Information inputs — Conveyance, the case may
Dissemination through Ei:g'er;g El}\t/lcatenals, be)
various media '
1.Dr.Elizabeth o 1)Collect required i,
Saipari dirhorti_mizora | information from App'f'cat'
(Department m@yahoo.in | concerned sections or Application F?n 1%3
Aovollat 2314370(0)/23 | District Officers as per S 2o
RTI Ap'?f? r?te 12846(R) 2)Prepare information prescribed Cantd f
13 | Providing Information uthority) )Prepare information as form or in osto
required by applicant . supply of
under RTI Act _ _ plain paper | - c i
2.L.Lalhmingmawia | fmuana08@gm | 3) |ssue of information to asthecase | oo
Pachuau ail.com applicant may be RTI AE)Ct
(SP10) 2300163(0) | 4) Entertain suggestion and 2005. '

appeal from public
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Services delivered by the

Fees, if

! Documents,
department/ office to if any any, for
S| citizens or other Responsible official Email and Process for delivery of required for the
No departments/ with Mobile service within the obtaining the | service
' organizations including designation (Phone No.) department/ office service to be with
non- governmental submitted by | amount
organizations citizen/ client (Rs)
SEDP Identification, selection
= - of suitable inputs on
Preparation of District . .
. . requirement basis,
wise plan and estimates, v
. . . approval of beneficiaries
requirement based Dr.Jenny jennyzhorti@
. . - proposed by DHOs,
14 | allotment of inputs under Zoremtluangi gmail.com . . N/A N/A
. tender floating, selection
SEDP, procurement and (Dy. Director) - -
L of eligible firms/
distribution of the same supplier and placement
to all District Horticulture PP P
. of work/ supply order
offices . o :
and provisions of inputs
Article 275 (1) Ident_ificatiqn, selection
Preparation of District Wise of suitable inputs on Benefici
plan and estimates, blalzarzova00 | requirement basis, b f“_? 'C;ary
: m S etails along
allotment on requirement B Lalzarzova O0O@gmail.com | approval of beneficiaries with LGD
15 | basis of inputs under Article Dv Director proposed by DHOs, (Local Govt N/A
275(1), procurement and (Dy. Director) 2301229 (O) | procure inputs , Directory) '
distribution of inputs to all distribution of inputs to codes
as per the approved project allotment.
Service Matter of Govt. _ _
Employee . . 1) Prepare mforr_natlon as
Providing information H. Zasiama siamahniarthul | required by applicant. _Proof of
16 . . ) @gmail.com identity of N/A
r?rlaélng tO SEI’IVICE mat;er (Superlntendent) 2) Issue information to the appllcant
of Govt. employee under applicant
Horticulture Department
Finance & Accounts PC 1) Prepare information as Broof of
Management of Finance, ' lalachonghlut | required by applicant. _rooro
17 - Lalhmuchhuaka | identity of N/A
AtCCOUHt, Audit, BUdQEt (FAO) @g—mal .cOm 2) Issue information to the applicant
etc. applicant
blal 00 1) Prepare information as
18 | Management of DBT, B. Lalzarzova % required by applicant. igggg{y";f N/A
PFEMS , , MSFAC (Dy. Director) 2301229'(0) 2) If_sue information to the applicant
applican
. . 1) Prepare information as
Dr.Jenny jennyzhorti@ required by applicant. Proof of
19 | Management of JICA, Zoremtluangi gmail.com identity of N/A
(Dy. Director) 2) Issue information to the applicant

applicant
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Services delivered by the

Fees, if

department/ office to Do<i:fu ;@nts’ any, for
S| citizens or other Responsit_)le official Email _and Proces_s for _del_ivery of required for the_z
No d_epa_rtmgnts/ _ _W|th_ Mobile service within the obtaining the service
' organizations including designation (Phone No.) department/ office service to be with
non- governmental submitted by | amount
organizations citizen/ client | (Rq)
Horticulture Inout Proof of
orticulture Inputs . o identity of
- . Receipt / Distribution /Sale .
20 M . - H. Zosa_ngllana zosangad4@gq | of iterﬁ as per availability app_llcant/ N/A
Managing input logistic (Dy. Director) mail.com and allotment Horticulture
and warehouse. e Farmers’
Card
. i i ii!!l - -
Providing information . . fzggirlugc?m 1) Prepare Information as Proof of
) F. Zorinsangi, AL required by applicant. _Frooto
21 | relating to Research & (Dy. Director) ) _ identity of N/A
Education , RKVY : 2) Issue information to the applicant
applicant
Identification, selection
) S of suitable inputs on
EEEZ?SZ&%&QHG e lalremlianaralt ;T)Céligsg; G(})T‘tbbeanseiniiiciaries Proof of
X . roof o
22 zllo_tmen_t on requirement R.Lalre_mllana e54@gmail.co | proposed by DHOs, identity of N/A
asis of inputs under (Dy. Director) : aoplicant
Plantation Crops, Medicinal m p_rocyre I_nputs ! PP
& Aromatic Plants distribution of inputs to
all concerned as per
allotment.
Identification, selection
of suitable inputs on
requirement basis,
Providing information Lalnuntluanga tluangteavang | approval of beneficiaries Proof of
23 | relating to Mushroom (D Director), chhia@gmail. | proposed by DHOs, identity of N/A
Production , Bee Keeping y com procure inputs , applicant

distribution of inputs to
all concerned as per
allotment.
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CITIZEN’S CHARTER FOR DIRECTORATE OF HORTICULTURE (2020)
SERVICE DELIVERY STANDARD

Sl Services delivered by the
No. | department/ office to citizens or Stipulated time limit for
other departments/ organizations | delivery of service (days/ Remarks, if any
including non- governmental weeks/ months)
organisations
Fruit Development
Preparation of District wise plan and
1 estimates, requirement based allotment 3 months Provided fund is
of Planting Materials and other related available on time
inputs on fruit crops, procurement and
distribution of the same to all District
Horticulture Offices
Protected Cultivation
Preparation of District wise plan and
2 estimates, allotment, procurement and 3 months Provided fund is
distribution of Materials for Protected available on time
cultivation to all District Horticulture
offices for installation in farmers’ field.
Provided all required
valid documents are
3 Registration of Horticulture Nursery 45 days available , scrutiny as
per eligibility criteria of
the rules.
Vegetables Development
Preparation of District wise plan and
estimates, requirement based allotment Provided fund is
4 | of Planting Materials and other related 3 months available on time
inputs on vegetables crops, procurement
and distribution of the same to all
District Horticulture offices .
Post Harvest Management
Preparation plan & estimate, District
5 wise allocation of Post Harvest 3 months Provided fund is
Management infrastructure such as available on time
Preservation Units, Cold Rooms,
Ripening Chamber etc.
Floriculture Development
Preparation of District wise plan and
estimates, requirement based allotment
of Planting Materials and other related Provided fund is
6 inputs on floriculture crops, 3 months

procurement and distribution of the
same to all District Horticulture offices

available on time

9|Page




Sl

No.

Services delivered by the
department/ office to citizens or
other departments/ organizations
including non- governmental
organisations

Stipulated time limit for
delivery of service (days/
weeks/ months)

Remarks, if any

Micro Irrigation

Preparation of District wise plan and
estimates, , requirement based allotment
of micro irrigation and other related
inputs as per specified spacings,
procurement and distribution of the
same to all District Horticulture offices.

312 months

Provided fund is
available on time

Bamboo Development

Preparation of Plan and Estimates,
project reports, requirement based
allotment, distribution of the same to
concerned beneficiaries through
concerned District Horticulture Officer
/ Block Horticulture Officer

3 months

Provided fund is
available on time

Plant Protection Materials
Preparation of District wise plan and
estimates, requirement based allotment
of Plant Protection Materials and other
related inputs, Manure& Fertilizers,
procurement and distribution of the
same to all District Horticulture offices

3 months

Provided fund is
available on time

10

Spices Development

Preparation of District wise plan and
estimates, requirement based allotment
of Spices. Procurement and distribution
of the same to all District Horticulture
offices .

3 months

Provided fund is
available on time

11

Tools & Implements

Preparation of District wise plan and
estimates, requirement based allotment
of Tools & Implements including small
farm machineries, procurement and
distribution of the same to all District
Horticulture offices.

3 months

Provided fund is
available on time

12

Human Resource Development —
a)Conduct of Training / Capacity
building/ Seminar Workshop/ Fair at
International / National/ State / District
Level

b) Information Dissemination through
various media

1 month

Provided fund/ logistic
arrangement is
available on time.

13

RTI
Providing Information under RTI Act

Within 1 month
or
As per rule under RTI Act
2005
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Services delivered by the
department/ office to citizens or

Stipulated time limit for

I\?(I) other departments/ organizations | delivery of service (days/ Remarks, if any
' including non- governmental weeks/ months)
organisations
SEDP
Preparation of District wise plan and
14 estimates, requirement based allotment 3 months Provided fund is
of inputs under SEDP, procurement available on time
and distribution of the same to all
District Horticulture offices .
Article 275(1)
Preparation of District Wise plan and
estimates, allotment on requirement basis of ; ;
15 | inputs under Article 275(1), procurement 3 months :\/rgi\ll;%(lag glrjlrl?nl]z
and distribution of inputs to all District
Horticulture offices as per the approved
project
Service Matter of Govt. Employee May be more or less
16 Providing information relating to 3 days than 3 days depending
service matter of Govt. employee under on availability of
Horticulture Department required information
Finance & Accounts May be more or Ie_ss
- . . than 3 days depending
17 | Management of information relating to 3 days lability of
Finance, Account, Audit, Budget etc. on avallabiiity o
required information
May be more or less
18 Management of information relating to 1-7 days than 7 days depending
DBT, PFMS, JICA, MSFAC on availability of
required information
Horticulture Inputs logistic
19 Vl\\il:rr;%iT;nt of input logistic and No time line
20 Providing information relating to 1-3 days Provided fund is
Research & Education , RKVY available on time
Preparation of District Wise plan and ded fund
estimates, allotment on requirement basis of Provided fund is
21 inputs under Plantation C?ops, Medicinal & 3 months available on time
Aromatic Plants
May be more or less
22 Providing information relating to 1-3 days than 3 days depending

Mushroom Production , Bee Keeping

on availability of
required information
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CITIZEN’S CHARTER FOR DIRECTORATE OF HORTICULTURE (2020)

GRIEVANCE REDRESS MECHANISM:-

Website address to lodge grievance pgportal.gov.in

Name of the responsible officer to Time limit
Sl NG . Contact .
handle public grievance in the Email for redress
No . number
department/ office of
grievances
L.Lalhmingmawia Pachuau
1. | Deputy Director of Horticulture, 2328682 (0) mahminga.pc@gmail.com 1 month

Directorate of Horticulture, Aizawl

B.Lalzarzova,
2. | Deputy Director of Horticulture, 2301229(0) blalzarzova000@gmail.com 1 month
Directorate of Horticulture, Aizawl

Lalremruata,

3. | Asst. Director of Hortiuclture - remruatahamp@gmail.com 1 month
Directorate of Horticulture, Aizawl

LIST OF STAKEHOLDERS/CLIENTS

SI.No. Stakeholders/Clients

1. | All members of Horticulture farming community of Indian citizen living in
Mizoram

2. | Any other Organizations having direct or indirect connection with Horticulture
Department such as Registered Nurseries, ZAGS, MIZOFED, MAMSOL,
MIFAS, Valid Suppliers MHSA / MIHDHA / HOSA.

3. | Government of Mizoram

4. | Government of India

EXPECTATIONS OF THE DEPARTMENT/ OFFICE FROM CITIZENS/ SERVICE

RECIPIENTS
Sl.No. Expectations of the department/office from citizens/ service recipients
1. | Submission of Application in prescribed format or Plain paper whichever is

relevant and applicable.

2. Relevant supporting documents if any, to be submitted along with Application

3. | Realize beneficiary selection to be done on ground of suitability / potentiality/
eligibility criteria as the case may be

4. | Timeline stipulated if any, for compliance of formalities for service delivery to be
adhered to.

5. | Payment of fees, input cost if any.

6. | Confirmation of information /updated position in the matter with concerned

official (s) before lodging grievance.
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ANNEXURE- 11

CITIZEN’S CHARTER FOR THE OFFICE OF DIRECTORATE OF HORTICULTURE (2020)

Services delivered by the Documents, if Fees, if S_tlpulgte_d
. o : time limit
office to citizens or other . - . any required for any, for .
. L Responsible official with A . for delivery
Sl offices/ organizations . . . obtaining the the service .
) ; Designation, email and . ; of service
No. including non- service to be with
phone number ; (days/
governmental submitted by amount weeks/
organisations citizen/ client (Rs)
months)
Fruit Development
Preparation of District wise
plan and estimates,
requirement based allotment Lalramthara
of Planting Materials and (Dy. Director) As per prescribed/
1 | other related inputs on fruit DBT Format N/A 3 months
crops, procurement and lalramthara08@gmail.com
distribution of the same to
all  District  Horticulture
Offices
Protected Cultivation
Preparation of District wise
plan and estimates,
allotment, procurement and Lalramthara As per prescribed/ | Subsidy
distribution of Materials for (Dy. Director) DBT Format varies from
2. | Protected cultivation to all lalramthara08@gmail.com 75-100% 3 months
District Horticulture offices based on
for installation in farmers’ items
field.
C.H. Lalmuanpuia SIT%Ch P_Iag_,
. . . (Dy. Director) vali aF/)e“O ¢
3. ﬁi?;trratlon of Horticulture pchuauhang@gmail.com I?(t)tm Llitce’ 1000 45 days
y: 2324744(0) mMplete.
application in
prescribed form
Vegetables Development
Preparation of District wise
plan and estimates,
requirement based e}llotment Robert Lalrinsanga
of Planting Materials and .
other related inputs on _(Dy. Director) . As per prescribed/
4, vegetables crops, robertrinsangal7@gmail.com DBT Format N/A 3 months

procurement and distribution
of the same to all District
Horticulture offices .

2327335 (0)
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Services delivered by the

Documents, if

Fees, if

Stipulated

office to citizens or other . - . any required for any, for time I!m't
. L Responsible official with A e for delivery
Sl offices/ organizations . . i1 and obtaining the the service f .
No. including non- Designation, email an service to be with of service
governmental phone number submitted by amount (days/
S - . weeks/
organisations citizen/ client (Rs)
months)
Post Harvest Management
Preparation plan & estimate, DPRs ,loan
District wise allocation of F.Lalthlamuana sanctions
Post Harvest Management Dy. Director documents and
> infrastructure such gs fmuzgng:)S@qmai I).com loan disbursement N/A 3 months
Preservation Units, Cold 2300163(0) documents based
Rooms, Ripening Chamber on items.
etc.
Floriculture Development
Preparation of District wise
plan and estimates,
requirement based allotment | L.Lalhmingmawia Pachuau
of Planting Materials and (Dy. Director) As per prescribed/
0 other related inputs on mahminga.pc@gmail.com DBT Format NIA 3 months
floriculture crops, 2328682(0)
procurement and distribution
of the same to all District
Horticulture offices .
Micro Irrigation
Preparation of District wise
plan and estimates,
requirement based allotment
oflmlgro irrigation and other Zosiamliani
7 ;e:g?ﬁe q Inputs ssacinper (Dy. Director) As per prescribed/ N/A 312
P _spacings, zosiamliani29@gmail.com DBT Format months
procurement and distribution 2320251(0)
of the same to all District
Horticulture offices .
Geo tagging through
concerned DHOs.
Bamboo Development
Preparation of Plan and
Estimates, project reports, T.Liankunga,
requirement based allotment, P.O Bamboo s
8 | distribution of the same to tliana.kunga@gmail.com Aggilﬁa;é%r;rm N/A 3 months

concerned beneficiaries
through concerned District
Horticulture Officer / Block
Horticulture Officer

2301364 (O)
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Stipulated

Services delivered by the Documents, if Fees, if . o
. . . time limit
office to citizens or other . - . any required for any, for .
; - Responsible official with S . for delivery
Sl offices/ organizations . . ! obtaining the the service .
. ; Designation, email and . : of service
No. including non- service to be with
phone number ; (days/
governmental submitted by amount
e o . weeks/
organisations citizen/ client (Rs)
months)
Plant Protection Materials
Preparation of District wise
plan and estimates,
requirement based allotment L
of Plant Protection Materials D(rDH\g?;i{g'rl)(' As per prescribed/
9 | and other related inputs, y: perp N/A 3 months
. DBT Format
Manure& Fertilizers, . .
vanlaldikil974@gmail.com
procurement and
distribution of the same to
all District Horticulture
offices .
Spices Development
Preparation pf District wise Lalrinawmi Renthlei
plan and estimates, . ibed/
requirement based allotment . (Dy. erector) . As per prescribe
10 . marinirenthleil5@gmail.com DBT Format N/A 3 months
of Spices. Procurement and 2310190(0)
distribution of the same to
all District Horticulture
offices .
Tools & Implements
Preparation of District wise ) _
plan and estimates, L.Lalhmlngm_aW|a Pachuau Subsidy
requirement based allotment (_Dy. Dlrector)_ Valid farmers Card given @
11 | of Tools & Implements mahminga.pc@gmail.com issued by 75% - 3 months
including small farm 2328682(0) Horticulture 100%
machineries, procurement Department based on
and distribution of the same items.
to all District Horticulture
offices.
Human Resource
Development —
Capacity building/ Seminar farmers such as
. Manthanga Tochhawng .
12 Workshop/ Fair at (Dy. Director) voters id, Aadhar N/A 1 month

International / National/
State / District Level

b) Information
Dissemination through
various media

manthangatochhawng@gmail.

com

card, ration card,
valid passport (as
the case may be)
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Stipulated

Services delivered by the Documents, if Fees, if time limit
office to citizens or other . - . any required for any, for .
. . Responsible official with o . for delivery
Sl offices/ organizations Designation, email and obtaining the the service of service
No. including non- phone n’umber service to be with (days/
governmental submitted by amount weeks/
organisations citizen/ client (Rs)
months)
Dr. Elizabeth Saipari
(Department Appellate Application Within 1
Authority) o fee Rs. 10/- month
RTI dirhorti_mizoram@yahoo.in Application as per and or
13 | Providing Information under | L.Lalhmingmawia Pachuau .prelsc.”bed form %r Coslt of As per rule
RTI Act (State Public Information | "M Plinpaperasthe | - supply of | 4o oy
: case may be information
_ Officer) _ as per RTI Act 2005
mahmlggz.ggggcr;all.com Act, 2005. 3 months
14 | SEDP
Preparation of District wise
plan and estimates .
requirement based allotment Dr.Jenny Zgremtluangl
of inputs under SEDP, ) (Dy. E_)lrector_) N/A N/A
procurement and jennyzhorti@gmail.com 3 months
distribution of the same to
all District Horticulture
offices .
15 | Article 275 (1)
Preparation of District Wise
under Article 275(1), (Dy. Director) . along with LGD N/A 3 months
procurement and distribution of blalzarzova000@gmail.com (Local Govt.
inputs to all District 2301229(0) Directory) codes
Horticulture offices as per the
approved project
Service Matter of Govt. H. Zasiama
Employee (Superintendent)
Providing information siamahniarthul@gmail.com Proof of identity of
16 relating to service matter of applicant N/A 3 days
Govt. employee under
Horticulture Department
Finance & Accounts i Layllﬂuoc)hhuaka Proof of identity of
17 | Management of Finance, lalachonghlut@gmail.com applicant y N/A 3 days
Account, Audit, Budget etc. '
B. Lalzarzova
; (Dy. Director) .
18 gﬂFa&?emggfc DBT, blalzarzova000@gmail.com Proogggl'izrr‘]tt'ty of N/A 1-7 days
: 2301229(0)
Dr.Jenny Zoremtluangi .
19 | Management of JICA (Dy. Director) Proof of identity of N/A 1-7 days

jennyzhorti@gmail.com

applicant
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Services delivered by the Documents, if Fees, if S'tlpulgte-d
. . : time limit
office to citizens or other Responsible official with any required for any, for for deliver
Sl offices/ organizations P - . obtaining the the service ery
) ; Designation, email and . ; of service
No. including non- service to be with
phone number ; (days/
governmental submitted by amount
S - . weeks/
organisations citizen/ client (Rs)
months)
Horticulture Inputs & H. Zosangliana Proof of identity of
2o | Lodistic (Dy. Director) applicant/ N/A No time
Managing input logistic and zosanga44@gmail.com Horticulture line
warehouse. Farmers’ Card
S . F. Zorinsangi
Providing information . ’ N
21 | relating to Research & fzor(i?iy%%gar;t;rl) com Proogggl'i‘iz?]tt'ty of N/A 3 days
Education , RKVY : :
Preparation of District Wise )
plan and estimates, allotment R.Lalremliana Proof of identity of
22 | on requirement basis of inputs (Dy. Director) applicant y N/A 2 months
under Plantation Crops, lalremlianaralte54@gmail.com
Medicinal & Aromatic Plants
. . Lalnuntluanga
Providing information - ’ N
23 | relating to Mushroom tluanqteg\?;/ﬁc?clr:ﬁicgg)qmail o Proogggl'izr:t'ty of N/A 2 months
Production , Bee Keeping m '

Name of Public Grievance Redress Officer (s)

Phone Number

Email

Name of Public Grievance Redress Officer (s)

Phone Number
Email

Name of Public Grievance Redress Officer (s)

Phone Number

Email
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1.) L.Lalhmingmawia Pachuau
Deputy Director of Horticulture,
Directorate of Horticulture, Aizawl

2328682

mahminga.pc@gmail.com

2).B.Lalzarzova
Deputy Director of Horticulture,
Directorate of Horticulture, Aizawl

2301229

blalzarzova000@gmail.com

3).Lalremruata
Asst. Director of Horticulture
Directorate of Horticulture, Aizawl

remruatahamp@agmail.com
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ANNEXURE-II

GOVERNMENT OF MIZORAM

CITIZEN’S CHARTER

for

Office of the District Horticulture Office

For the year 2020

Address DHO, Aizawl/ Khawzawl/ Champhai/Mamit /Kolasib
Serchhip/ Lunglei/ Siaha/ Lawngtlai/ Saitual /
Hnahthial

Website www.horticulture.mizoram.gov.in
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CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE

MAIN SERVICES:-

OFFICES(2020)

Services delivered

inputs on fruit
crops. Execution
and
implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

Division, Serchhip

03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosaiha@rcr,b]yahoo.co
DHO, Siaha District, —

Siaha 03835226434

C. Lianluaia, horti.lawngtlai@gm
DHO, Lawngtlai ail.com
Division , Lawngtlai 03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

convey approval
to farmer, issue
of input to
farmer.

of applicant or as
per prescribed
format

by the department/ Documents,if any ;:;S%;:
office to citizens or Responsible official Email and Process for reqL_ur_ed for the
Sl other offices/ - . delivery of obtaining the ;
R with Mobile . o . service
No. organizations desianation (Phone No.) service within service to be with
including non- 9 ' the office submitted by
o . amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga . .
Renthlei, DHO grr:]oalzawl@qmall.c
A!zawl District , §12996(O)
Aizawl
I[_)?J'ecglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
Fruits R.L Peka,
Development DHO ripekal00@gmail.
Receipt of Champhai District, com
Application, Champhai
V?rlfl_catlon, T.Vanlaltlana tlanatlau@gmail.c
SSebec'_uo_n andf DHO om Valid Land Pass,
. rg"gi:jrtloo Mamit District, 0389-2912743 Aadhar/Voter|D/
FI)Dirgctor of Mamit Identification Contact No.,
. . horticulturekolasib S ' Bank Pass Book,
Horticulture for | C. Lalremsiama verification and
) @yahoo.com X Photograph of
approval, DHO, Kaolasib 03827-220272 selection of ronosed site /
Distribution of District , Kolasib suitable farmers, prop
. : - - . land, Passport
planting materials | M. Vanlalzami dserchhip@yahoo.c obtain DH :
1. . : size photograph N/A
and other related | DHO, Serchhip 0.in approval,
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Services delivered

Execution and
implementation of
Govt. schemes at

field level,
extension services,
monitoring and
evaluation of
programmes.

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum | dhosaiha@yahoo.co
DHO, Siaha District, m

Siaha 03835226434

C. Lianluaia, horti.lawngtlai@gm
DHO, Lawngtlai ail.com
Division , Lawngtlai 03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

to farmer, issue
of input to
farmer

of applicant or as
per prescribed
format

by the department/ Documents,if any allznees,fci;
office to citizens or Responsible official Email and Process for required for %’r’]e
Sl other offices/ P with Mobile delivery of obtaining the service
No. organizations desi . service within service to be .
. . esignation (Phone No.) - X with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO grr:]oalzawl@qmall.c
Aizawl District , o
Aizawl 2312996(0)
Ilsﬂ?gzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Protected Champhai District, com
Cultivation Champhai
Receipt of T.Vanlaltlana tlanatlau@gmail.c
Application, DHO om
Verification, | Mamit District, 0389-2912743
Selection and Mamit
Sme'SS'?rt' of ¢ Lalrermsiama horticulturekolasib vValid Land Pass,
Fg."pofa (]2 DHO. Kolasib @yahoo.com Identification, | Aadhar/VoterlD/
Iréctor o o : 03827-220272 verification and Contact No.
Horticulture for | District , Kolasib selection of Bank Pass Boc,)k
approval, ; ’
S . . suitable farmers, Photograph of
Distribution of | M. Vanlalzami dserchhip@yahoo.c obtain DH 0 ogediite/
2. Materials for DHO, Serchhi 0.in Prop N/A
N P _ approval, land, Passport
Protected Division, Serchhip 03838-222588 convey approval | size photograph
cultivation.
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mailto:dhoaizawl@gmail.com
mailto:dhoaizawl@gmail.com
mailto:hortikzl@gmail.com
mailto:rlpeka100@gmail.com
mailto:rlpeka100@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:horticulturekolasib@yahoo.com
mailto:horticulturekolasib@yahoo.com
mailto:dserchhip@yahoo.co.in
mailto:dserchhip@yahoo.co.in
mailto:lungleihorti@yahoo.in
mailto:lungleihorti@yahoo.in
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mailto:dhosaitual@gmail.com
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Services delivered

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

to farmers .

by the department/ Documents, if any :nees%(i):
office to citizens or . - . Process for required for Y
S| ; Responsible official Email and : - the
other offices/ - . delivery of obtaining the ;
No organizations with Mobile service within service to be service
' . . designation (Phone No.) - ; with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO g?noalzawl@qmall.c
A!zawl District , 512996(0)
Aizawl
Eﬂggzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana,, tlanatlau@gmail.c o
NUrser DHO om Identification of
istrati Manmit District, 0389-2912743 applicant,
Reqistration Mamit forwarding of
i . horticulturekolasib appll_catlon to
3 Rﬁgglt?c:nof‘or C. Lalremsiama @yahoo.com the Director of
R?ep ictration of DHO, Kolasib 03827-220272 Horticulture for
H%rticulture District , Kolasib approval, Rs.
Nurserv and Inspection / Sketch Plan, 1000/-
forwardi);lg the M. Vanlalzami dserchhip@yahoo.c verification of Periodic to be
3 application to DHO, Serchhip 0.in Nursery as per Patta/LSC, paid to
' Director of Division, Serchhip 03838-222588 DH instruction Complete Directo
Horticulture and submission application in -rate of
Nursery inspectlion Lalvansanga lungleihorti@yahoo. of inspection prescribed form | Horticu
as per instruction DHO Lunglei in report to DH for -lture
of DH. District, Lunglei 03722322693 approval.
Submission of dhosaiha@yahoo.co Convely
Inspection Report Vanlalvuana Rokhum m . aPPT%VathIO
i istri = armer :
to DH for D_HO, Siaha District, 03835226434 e ofyin e
approval. Siaha P
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mailto:dhoaizawl@gmail.com
mailto:hortikzl@gmail.com
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mailto:rlpeka100@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:horticulturekolasib@yahoo.com
mailto:horticulturekolasib@yahoo.com
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Services delivered

planting materials
and other related
inputs on
Vegetable crops .
Execution and
implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

DHO, Serchhip
Division, Serchhip

0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in
District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalha(rcayahoo_co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

convey approval
to farmer, issue
of input to
farmer

size photograph
of applicant or as
per prescribed
format

by the department/ Documents,if any ;::es,fci)fr
office to citizens or Responsible official Email and Process for required for %’r’]e
Sl other offices/ P with Mobile delivery of obtaining the service
No. organizations desi . service within service to be .
: - esignation (Phone No.) - ; with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO g?noalzawl@qmall.c
Aizawl District , o
Aizawl 2312996(0)
E?_I%lgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
Vegetable DHO ripekal00@gmail.
Development Champhai District, com
Champhai
Receipt of T.Vanlaltlana , tlanatlau@gmail.c
Application, DHO om
Verification, | \amit District, 0389-2912743
SS ekl)ec'_uo_n andf Mamit Valid Land Pass,
ur?IS:;?Too C. Lalremsiama horticulturekolasib Identification, | Aadhar/VoterID/
F[))irgctor of D'H 0. Kolasib @yahoo.com verification and Contact No.,
. L . 03827-220272 selection of Bank Pass Book,
Horticulture for | District , Kolasib suitable farmers Photograph of
4 D_a;ppbrot\_/al, £ _ _ , obtain DH proposed site / N/A
) Istribution 0 M. Vanlalzami dserchhip@yahoo.c approvaL land, Passport
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mailto:dhoaizawl@gmail.com
mailto:dhoaizawl@gmail.com
mailto:hortikzl@gmail.com
mailto:rlpeka100@gmail.com
mailto:rlpeka100@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:horticulturekolasib@yahoo.com
mailto:horticulturekolasib@yahoo.com
mailto:dserchhip@yahoo.co.in
mailto:dserchhip@yahoo.co.in
mailto:lungleihorti@yahoo.in
mailto:lungleihorti@yahoo.in
mailto:dhosaiha@yahoo.com
mailto:dhosaiha@yahoo.com
mailto:horti.lawngtlai@gmail.com
mailto:horti.lawngtlai@gmail.com
mailto:dhosaitual@gmail.com
mailto:dhosaitual@gmail.com
mailto:dhohnahthial@gmail.com
mailto:dhohnahthial@gmail.com

Services delivered

by the department/ Documents,if any ::;S%(I):
office to citi_zens or Responsible official Email and Pro_cess for reqqir_ed for tﬁe
Sl other_offl_ces/ with Mobile del_lvery_ of_ obtal_nlng the service
No. organizations designation (Phone No.) service vv_|th|n service to be with
including non- ' the office submitted by amount
goverr_1me_ntal citizen/ client (Rs)
organlzatlons
Vanlalnuntluanga - .
Renthlei, DHO grr:qoalzawl@qmall.c
ﬁ:igm District, 2312996(0)
E?_Il%ngzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana,, tlanatlau@gmail.c
DHO om
Post Harvest Mamit District, 0389-2912743
Management Mamit
_ C. Lalremsiama horticulturekolasib
DPR scrutiny and ' . @yahoo.com
estimation as part DHO Kolasib . 03827-220272
of the technical District , Kolasib ) DPRs ,loan
Scrutiny by sanctions
team, spot examination of
verification. M. Vanlalzami dserchhip@yahoo.c DPR, spot documents and
> Facilitate DHO, Serchhip 0.in verification, DH _ loan N/A
installation of | Division, Serchhip 03838-222588 approval and or disbursement
PHM after convey approval. | documents based
approval of DH. | Lalvansanga lungleihorti@yahoo. on items
Facility, DHO Lunglei in
Supervision, District, Lunglei 03722322693
extension services Vanlalvuana Rokhum dhosaiha@yahoo.co
and monitoring. DHO, Siaha District m
’ ’ 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual

dhosaitual@gmail.

District, Saitual com
Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial
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mailto:dhoaizawl@gmail.com
mailto:dhoaizawl@gmail.com
mailto:hortikzl@gmail.com
mailto:rlpeka100@gmail.com
mailto:rlpeka100@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:horticulturekolasib@yahoo.com
mailto:horticulturekolasib@yahoo.com
mailto:dserchhip@yahoo.co.in
mailto:dserchhip@yahoo.co.in
mailto:lungleihorti@yahoo.in
mailto:lungleihorti@yahoo.in
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mailto:dhohnahthial@gmail.com
mailto:dhohnahthial@gmail.com

Services delivered

planting materials
and other related
inputs on
Floriculture crops.
Execution and
implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

M. Vanlalzami
DHO, Serchhip
Division, Serchhip

dserchhip@yahoo.c
0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalha(gvahoo.co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

convey approval
to farmer, issue
of input to
farmer.

land, Passport
size photograph
of applicant or as
per prescribed
format.

by the department/ Documents,if any :nees%(i):
office to citizens or Responsible official Email and Process for required for %’r‘]e
Sl other offices/ P with Mobile delivery of obtaining the service
No. organizations desi . service within service to be .
. . i esignation (Phone No.) - X with
including non the office submitted by amount
governmental citizen/ client (Rs)
organizations
gsmﬁ:giungﬂgga dhoaizawl@gmail.c
- . om
Auzaw District, 2312996(0)
Ilsﬂ?gzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
] R.L Peka,
Eloriculture DHO rlpekal00@gmail.
Development Champhai District, com
) Champhai
Receipt of -
Application, T.Vanlaltlana,, tlanatlau@gmail.c
Verification, II\D/II;rg't District 0389 (;_g‘l 2743
; it District, -
Ssjé%:}lsginozngf Mamit Identification, | Valid Land Pass,
proposal o C. Lalremsiama horticulturekolasib verlflcat_lon and | Aadhar/VoterID/
Director of DHO. Kolasih @yahoo.com selection of Contact No.,
Horticulture for RO, _ 03827-220272 suitable farmers, | Bank Pass Book,
approval District , Kolasib obtain DH Photograph of
6. Distribution of approval, proposed site / N/A
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mailto:dhoaizawl@gmail.com
mailto:dhoaizawl@gmail.com
mailto:hortikzl@gmail.com
mailto:rlpeka100@gmail.com
mailto:rlpeka100@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:horticulturekolasib@yahoo.com
mailto:horticulturekolasib@yahoo.com
mailto:dserchhip@yahoo.co.in
mailto:dserchhip@yahoo.co.in
mailto:lungleihorti@yahoo.in
mailto:lungleihorti@yahoo.in
mailto:dhosaiha@yahoo.com
mailto:dhosaiha@yahoo.com
mailto:horti.lawngtlai@gmail.com
mailto:horti.lawngtlai@gmail.com
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mailto:dhohnahthial@gmail.com

Services delivered

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

by the department/ Documents,if any ;r]ees%(i):
office to citizensor | o o ible official Email and Process for required for {r‘]e
S other offices/ P with Mobile delivery of obtaining the service
No. organizations desianation (Phone No.) service within service to be with
including non- g ‘ the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO dhoaizawl@gmail.c
Aizawl District , om
Aizawl 2312996(0)
Eﬂggzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Micro Irrigation Khawzawl
System
Receipt of R.L Peka, _
App“cationl DHO o rIDEKalOO@qmall.
Verification, Champha! District, com
Selectionand | Champhai
Submission of | T vanlaltlana, tlanatlau@gmail.c | 1y jdentification
proposalto | pHO om , verification
orector of | Mamit District, 03892912743 | and selection of
ogg;?gg;? or | Mamit suitable farmers | Valid Land Pass,
' . horticulturekolasib i
Distribution and | C. Lalremsiama @yahoo.com ' ;’S;&;'OTIQH Azgi:r?{; ?:/tolileorlD/
installation of - | DHO, Kolasib 03827-220272 | convey approval | Bank Pass Book
micro irrigation | District,, Kolasib to farmer, issue Photograph of ’
system. Execution S .
7 and M. Vanlalzami dserchhip@yahoo.c Off;?ﬁ:grto ?;ﬁgoéz(i;'ger{ N/A
implementation of | DHO, Serchhip 0.in size ’hoto pra h
Govt. schemes at | Division, Serchhip | 03838-222588 2). Field of apgncan? Orpas
exte];:seilgnli\e/?\l/,ices Supervision per prescribed
. " | Lalvansanga lungleihorti@yahoo. | including geo- format.
monitoring and . - :
evaluation of DHO Lunglei in tagging after
—— District, Lunglei 03722322693 complete
P | gd' _ installation.
Including geo- dhosaiha@yah00.co
tagging. Vanlalvuana Rokhum m
DHO, Siaha District, 03835226434

8|Page
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mailto:tlanatlau@gmail.com
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Services delivered

by the department/ Documents,if any ;eis%(;:
office to citi_zens or R ible official Email and Pro_cess for requ_ir_ed for trlle
Sl other offices/ eSPonsIbie 0 . delivery of obtaining the ;
No organizations .W'th . Mobile service within service to be service
' . . designation (Phone No.) - X with
including non- the office submitted by amount
goverr_1me_nta| citizen/ client (Rs)
organizations
Vanlalnuntluanga . .
Renthlei, DHO grr:]oalzawl@qmall.c
A!zawl District , 2312996(0)
Aizawl
Lalengzuala, horti .
DHO ortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
BamboDevelopme | pro ripekal00@gmail.
nt . Champhai District, com
Receipt of Champhai -
Application,
Verification, T.Vanlaltlana , tlanatlau@gmail.c
Selection and DHO om
Submission of Mamit District, 0389-2912743 Identification, | Valid Land Pass,
proposal to Mamit verification and | Aadhar/VoterID/
Director of _ horticulturekolasib selection of Contact No.,
Horticulture for | C. Lalremsiama @yahoo.com suitable farmers, | Bank Pass Book,
approval, DHO, Kolasib 03827-220272 obtain DH Photograph of
8 Distribution of | District, Kolasib approval, proposed site /|

planting materials
and other related
inputs on Bamboo
crops. Execution
and
implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes

M. Vanlalzami
DHO, Serchhip
Division, Serchhip

dserchhip@yahoo.c
0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in
District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalha(rcayahoo_co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

convey approval
to farmer, issue
of input to
farmer.

land, Passport
size photograph
of applicant or as
per prescribed
format.
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mailto:dhoaizawl@gmail.com
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mailto:rlpeka100@gmail.com
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mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:tlanatlau@gmail.com
mailto:horticulturekolasib@yahoo.com
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mailto:dhohnahthial@gmail.com

Services delivered

by the department/ Documents,if any Fees, if
. e ; any, for
office to citizens or . - . Process for required for
; Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the ;
No organizations with Mobile service within service to be service
' . . designation (Phone No.) - X with
including non- the office submitted by
o . amount
governmental citizen/ client
ke (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO dhoaizawl@gmail.c
Aizawl District , om
Aizawl 2312996(0)
Lalengzuala, horti .
DHO ortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
Plant Protecti DHO rlpekal00@gmail.
ant Frotection Champhai District, com
Materials . E—
> Champhai
Receipt of
Application, T.Vanlaltlana,, tlanatlau@gmail.c
Verification, DHO om
Selection and Mamit District, 0389-2912743
Sg?&'g:;?rtlod Mamit Forficulturekoiash Valid Land Pass,
. orticulturekolasi
Director of C. Lalremsiama @hfahoo com Identification/ Aadhar/VoterID/
i DHO, Kolasib X E ot Contact No.,
Horticulture for A, . 03827-220272 Verification of
District , Kolasib i Bank Pass Book,
approval, ’ suitable farmers Photoaraoh of
Distribution of , Obtain DH 0 oge dpsite /
9 Plant Protection | M. Vanlalzami dserchhip@yahoo.c approval, prop N/A

Materials and
other related
inputs, Manure&
Fertilizers .
Execution and
implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

DHO, Serchhip
Division, Serchhip

0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in
District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalha(gyahoo_co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

convey approval
to farmer, issue
of input to
farmer.

land, Passport
size photograph
of applicant or as
per prescribed
format.
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mailto:dhohnahthial@gmail.com

Services delivered

by the department/ Documents,if any ;nees’fci:;
office to citizens or . - . Process for required for Y
: Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the ;
R with Mobile . o - service
No. organizations . . service within service to be .
. . designation (Phone No.) - X with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga . .
Renthlei, DHO g?noalzawl@qmall.c
A!zawl District , 512996(0)
Aizawl
Eﬂggzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Spices Champhai District, com
Development Champhai
Receipt of T.Vanlaltlana tlanatlau@gmail.c
Application,
Verificati DHO om
erification, Mamit District —
Selection and Mam!t Istrict, 0389-2912743
Submission of = : : Identification
proposal to C. Lalremsiama horticulturekolasib and selection of
Director of DHO. Kolasib @yahoo.com .
Horticulture for | pistri - 03827-220272 | Sultable farmers, |
approval District , Kolasib obtain DH Valid Land Pass,
10. Distribution of con?/gprgvak)val Azzc:igr?{;l/to&le;m/ N/A
planting materials | M. Vanlalzami dserchhip@yahoo.c to ?arr%%r Bank Pass Bo.c’Jk
and other related | DHO, Serchhip 0.in deliver 01f '
inputs on Spices . | Division, Serchhip | 03838-222588 clivery
! inputs to
Execution and
farmers.

implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalhagyahoo.co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com
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Services delivered

by the department/ Documents,if any Fees% it
office to citizens or . - . Process for required for any, tor
Sl other offices/ Responsible official Email and delivery of obtaining the the
No organizations with Mobile service within service to be service
' . . designation (Phone No.) - X with
including non- the office submitted by amount
gg\é:;?gfir;fsl citizen/ client (Rs)
gsmﬁ:giungﬂgga dhoaizawl@gmail.c
- . om
fuzaw Distrct, 2312996(0)
E?_I%lgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
Tools & DHO ripekal00@gmail.
—Imglements Champhai District, com
Receipt of Champhai
Application, T.Vanlaltlana tlanatlau@gmail.c
Verification, DHO om
Selection and Mamit District, 0389-2912743
Submission of Mamit
proposal to C. Lalremsiama horticulturekolasib
Director of - @y .
Horticulture for | DHO, Kolasib 038;;]_02%8;?2 Obtain DH .
approval District , Kolasib approval, Valid farmer’s
11 Distribution of convey the same | Card issued by N/A

Horticultural
Tools &
Implements.
Execution and
implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

M. Vanlalzami
DHO, Serchhip
Division, Serchhip

dserchhip@yahoo.c
0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalhagyahoo.co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual

dhosaitual@gmail.

District, Saitual com
Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial

to the farmer.
Input delivery to
farmer.

Horticulture
Department
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Services delivered

by the department/ Documents,if any ;::es,fcl)fr
office to citizens or . - . Process for required for Y
: Responsible official Email and . - the
Sl other offices/ with Mobile delivery of obtaining the service
No. organizations desianation (Phone No.) service within service to be with
including non- g ' the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga . .
Renthlei. DHO girl]oalzawl@qmall.c
A!zawl District , 512996(0)
Aizawl
Eﬂglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
C. Lalremsiama horticulturekolasib
DHO. Kolasib @yahoo.com Identification and
Human Resource | District , Kolasib 03827-220272 selection of
Development- suitable farmer:,
arrangement o
12 %ﬁg?ﬂﬁ;(}f M. Vanlalzami dserchhip@yahoo.c training place, N/A N/A

Capacity building

DHO, Serchhip
Division, Serchhip

0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalhacrcr,b]vahoo.co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia

dhosaitual@gmail.

DHO, Saitual

District, Saitual com

Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial

training materials,
conveyance as the
case may be.
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Services delivered

by the department/ Documents,if any ;::es,fcl)fr
office to citizens or . - . Process for required for Y
: Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the ;
R with Mobile - o - service
No. organizations . . service within service to be .
. . designation (Phone No.) - ; with
including non- the office submitted by
I . amount
governmental citizen/ client
s (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO grr:qoalzawl@qmall.c
A!zawl District , 512996(0)
Aizawl
E?_Iglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
C. Lalremsiama horticulturekolasib Collection of
DHO, Kolasib @yahoo.com required
L . . . Cost of
District , Kolasib 03827-220272 information from |
' supply
RTI _concerned_ fee as
Providing Officers/ Dealing Application as per | per RTI
13 . . . Assistant, )
Information under | M. Vanlalzami dserchhip@yahoo.c i prescribed form Act,
submission of the 2005
RTI Act

DHO, Serchhip
Division, Serchhip

0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in
District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalha(rcayahoo_co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual

dhosaitual@gmail.

District, Saitual com
Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial

same to the SPIO
at Directorate of
Horticulture.
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Services delivered

by the department/ Documents,if any ;:es’fc')fr
office to citizens or . - . Process for required for Y
: Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the ;
R with Mobile - o - service
No. organizations . . service within service to be .
. . designation (Phone No.) - ; with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga - .
Renthlei. DHO grr:]oalzawl@qmall.c
Aizawl District , o
Aizawl 2312996(0)
Ilsﬂ?gzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
SEDP . Champhai District, com
Receipt of Champhai -
Application, _
ngiﬁcaﬁon, T.Vanlaltlana tlanatlau@gmail.c
Selection and DHO om
Submission of mam!: District, 0389-2912743
proposal relating ami dentificati
. : : entification
to horticulture C. Lalremsiama horticulturekolasib and selection of
development : @yahoo.com .
activity to Director | Dot Kol 03827-220272 | Suitable farmers,
of Hor)fticulture for District , Kolasib obtain DH Valid Land Pass,
14 approval, approval, Aadhar/VoterID/ N/A

Distribution of
Inputs under
SEDP. Execution
and
implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

M. Vanlalzami
DHO, Serchhip
Division, Serchhip

dserchhip@yahoo.c
0.in
03838-222588

Lalvansanga
DHO Lunglei
District, Lunglei

lungleihorti@yahoo.
in
03722322693

Vanlalvuana Rokhum
DHO, Siaha District,
Siaha

dhosaiha@yahoo.co
m
03835226434

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com

convey approval
to the applicant,
delivery of
inputs to
applicant

Contact No., Bank
Pass Book
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mailto:lungleihorti@yahoo.in
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Services delivered

by the department/ Documents,if any ;::es,fci)fr
office to citizens or . - . Process for required for Y
: Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the ;
R with Mobile - o - service
No. organizations . . service within service to be .
. . designation (Phone No.) - ; with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga . .
Renthlei. DHO grr:]oalzawl@qmall.c
ﬁ:;:m District , §12996(O)
E?_I%lgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
. DHO ripekal00@gmail.
Article 278 (1) Champhai District, com
Receipt of Champhai ==
Application, ampnal i
Verification, T.Vanlaltlana,, tlanatlau@gmail.c
Selectionand | DHO om
Submission of | Mamit District, 0389-2912743
proposal relating | Mamit e
to horticulture C. Lalremsiama horticulturekolasib a:lccjiegé:l;lcct?(t)lr?rg)f
_de_velopm_ent DHO, Kolasib @yahoo.com suitable farmers,
activity to Director | 1. . lasi 03827-220272 . ]
of Horticulture for | DStrict . Kolasib obtain DH Valid Land Pass,
15 approval approval, Aadhar/VoterID/C N/A
Distribution of | M. Vanlalzami dserchhip@yahoo.c | CONVeY approval ontgc;tsé\lg.(,) (ia”k
Inputs under | DHO, Serchhip 0.in to farmer,
Article 275(1) . | Division, Serchhip | 03838-222588 fg”l‘?md b}y
Execution and clivery o
input.

implementation of
Govt. schemes at
field level,
extension services,
monitoring and
evaluation of
programmes.

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalhagyahoo.co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com
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Services delivered

by the department/ Documents,if any ;::es’fc')fr
office to citizens or . - . Process for required for Y
: Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the ;
R with Mobile . o - service
No. organizations desi . service within service to be .
: - esignation (Phone No.) - ; with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO dhoaizawl@gmail.c
Aizawl District , om
Aizawl 2312996(0)
E?_Iglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
. . horticulturekolasib
Service matter of | C. Lalrem5|a_ma 2h00.CoM
Govt. employee DHO, Kaolasib @yahoo.com
District . Kolasib 03827-220272 1) Prepare
. ' information as
_PfrOVIdltng required by o
16 information M. Vanlalzami dserchhip@yahoo.c | @pplicant. Proof of identity of |\
relating to service . . applicant
DHO, Serchhip 0.in 2) Issue
matter f GOVt | ;i Serchhi 03838-222588 information to th
employee under ’ P ;r;;ri::naamlon othe

Horticulture
Department

Lalvansanga
DHO Lunglei
District, Lunglei

lungleihorti@yahoo.
in
03722322693

Vanlalvuana Rokhum
DHO, Siaha District,
Siaha

dhosaiha@yahoo.co
m
03835226434

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual

dhosaitual@gmail.

District, Saitual com
Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial
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Services delivered

by the department/ Documents,if any :nees%(i):
office to citizens or . - . Process for required for Y
; Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the ;
No organizations with Mobile service within service to be service
' organ designation (Phone No.) - X with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga . .
Renthlei, DHO grrl]oalzawl@qmall.c
A!zawl District , §12996(O)
Aizawl
E?_Iglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit |
: : 1) Prepare
. . horticulturekolasib | : .
Finance & C. Lalrem3|a_ma @yahoo.com information as
Accounts DHO, Kolasib 03827-220272 required by Proof of identity of
17 Management of | District, Kolasib applicant. roof of identity o N/A
. applicant
Finance, Account, 2) Issue
Audit, Budget etc. | M. VVanlalzami dserchhip@vyahoo.c | information to the
DHO, Serchhip 0.in applicant

Division, Serchhip

03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalhacrcr,b]vahoo.co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia

dhosaitual@gmail.

DHO, Saitual

District, Saitual com

Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial
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Services delivered

by the department/ Documents,if any ;nees’f:r
office to citizens or . - . Process for required for Y
: Responsible official Email and . - the
Sl other offices/ with Mobile delivery of obtaining the service
No. organizations . . service within service to be .
. . designation (Phone No.) - X with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga . .
Renthlei, DHO grrl]oalzawl@qmall.c
A!zawl District , §12996(O)
Aizawl
I[_)ﬂ?gzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana,, tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
C. Lalremsiama horticulturekolasib
' : @yahoo.com 1) Prepare
DHO, Kalesib 03827-220272 | inforrmnti
District , Kolasib information as
Management of required by Proof of identity of
18 DBT, PFMS, | M. Vanlalzami dserchhip@yahoo.c | a@pplicant. r°°a° Ilicir;tl Yo I n/A
JICA, MSFAC | DHO, Serchhip 0.in 2) Issue PP
Division, SerChhip 03838-222588 information to the
Lalvansanga lungleihorti@yahoo. | applicant

DHO Lunglei in
District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalha(rcayahoo_co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual

dhosaitual@gmail.

District, Saitual com
Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial
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Services delivered

by the department/ Documents,if any :nees%(l):
office to citizens or . - . Process for required for Y
; Responsible official Email and . - the
Sl other offices/ - . delivery of obtaining the -
S with Mobile . o - service
No. organizations . . service within service to be .
. . designation (Phone No.) - X with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga - .
Renthlei, DHO grr:qoalzawl@qmall.c
Aizawl District , s
Aizawl 2312996(0)
Lalengzuala, . .
DHO hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
C. Lalremsiama horticulturekolasib
. : . hoo.com
Horticulture DHO, Kaolasib @yahoo.com Receipt /
_— . . 03827-220272 _onete
Inputs logistic District , Kolasib Distribution /Sale Proof of identity of
19 Management of of item as per applicant y N/A
input logistic and . . availability and
pware?wouse. M. Vanlalzami dserchhip@yahoo.c allotme¥1t.

DHO, Serchhip
Division, Serchhip

0.in
03838-222588

Lalvansanga

lungleihorti@yahoo.

DHO Lunglei in

District, Lunglei 03722322693
Vanlalvuana Rokhum dhosalhacrcr,b]vahoo.co
DHO, Siaha District, 03835226434

Siaha

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia

dhosaitual@gmail.

DHO, Saitual

District, Saitual com

Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial
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Services delivered

by the department/ Documents,if any :ne;s%(i):
office to C|t|_zen5 or Responsible official Email and Pro_cess for requ_lr_ed for the
Sl other offices/ - . delivery of obtaining the -
with Mobile service
No. organizations . . service within service to be .
. . designation (Phone No.) - X with
including non- the office submitted by amount
governmental citizen/ client
organizations (Rs)
Vanlalnuntluanga hoaizawl i
Renthlei. DHO dhoaizawl@gmail.c
- . om
ﬁ:igm District , 2312996(0)
E?_Iglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
DHO, Kolasib @yahoo.com
District , Kolasib 03827-220272
Providi 1) Prepare
in frgrvrTl1altri]gn information as
. . required b
20 relating to M. Vanlalzami dserchhip@yahoo.c apcg)licant. y Proof of identity of | /' x
Research & DHO, Serchhip 0.in applicant
Education | Division, Serchhip 03838-222588 2) Issue
RKVY information to the
applicant

Lalvansanga
DHO Lunglei
District, Lunglei

lungleihorti@yahoo.
in
03722322693

Vanlalvuana Rokhum
DHO, Siaha District,
Siaha

dhosaiha@yahoo.co
m
03835226434

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com
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Services delivered

by the department/ Documents,if any Fees, if
. e ; any, for
office to citizens or Responsible official Email and Process for required for the
Sl other offices/ P with Mobile delivery of obtaining the service
No. organizations . . service within service to be .
. . designation (Phone No.) - X with
including non- the office submitted by amount
governmental citizen/ client (Rs)
organizations
Vanlalnuntluanga dhoaizawl@gmail.c
Renthlei, DHO om :
Aizawl District , 512996(0)
Aizawl
E?_Iglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
C. Lalremsiama horticulturekolasib
_ DHO Kolasib @yahoo.com Identification
Preparation of ) . 03827-220272 and selection of
District Wise plan District ' Kolasib suitable farmerS,
and estimaes, _ _ obtain DH Valid Land Pass,
allotment on M. Vanlalzami dserchhip@yahoo.c approval, Aadhar/Voter|D/C
21 reqﬂlr:;minjn%aesrls of | DHO, Serchhip 0.in convey approval | ontact No., Bank N/A
Plantation Crops, Division, Serchhip 03838-222588 to farmer, Pass Book
Medicinal & followed by
Aromatic Plants | | 3)vansanga lungleihorti@yahoo. del_lveré[/ of
DHO Lunglei in INput.
District, Lunglei 03722322693

Vanlalvuana Rokhum
DHO, Siaha District,
Siaha

dhosaiha@yahoo.co
m
03835226434

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual
District, Saitual

dhosaitual@gmail.
com

Lucy Zaithangpuii
DHO, Hnahthial
District, Hnahthial

dhohnahthial@gmail

.com
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Services delivered

by the department/ Documents,if any ;eis%(;:
office to citi_zens or R ible official Email and Pro_cess for requ_ir_ed for trlle
Sl other offices/ esponsit h Mobil delivery of obtaining the ;
No. organizations q with. obi'e service within service to be service
. . esignation (Phone No.) - X with
including non- the office syk_Jmltted_ by amount
goverr_1me_nta| citizen/ client (Rs)
organizations
Vanlalnuntluanga dhoaizawl@gmail.c
Renthlei, DHO om :
A!zawl District , 2312996(0)
Aizawl
E?_Iglgzuala, hortikzl@gmail.com
Khawzawl District, 03831-261102
Khawzawl
R.L Peka,
DHO ripekal00@gmail.
Champhai District, com
Champhai
T.Vanlaltlana , tlanatlau@gmail.c
DHO om
Mamit District, 0389-2912743
Mamit
C. Lalremsiama horticulturekolasib o
DHO Kolasib @yahoo.com |dentIfICé_ltI0n
N Distri,ct Kolasib 03827-220272 an_d selection of
Providing ’ suitable farmers,
information obtain DH Valid Land Pass,
relating to M. Vanlalzami dserchhip@yahoo.c approval, Aadhar/VoterID/C
22 ; : N/A
Mushroom DHO, Serchhip 0.in convey approval | ontact No., Bank
Production , Bee DiViSiOﬂ, Serchhip 03838-222588 to farmer, Pass Book
Keeping followed by
Lalvansanga lungleihorti@yahoo. del_lvery of
DHO Lunglei in Input.
District, Lunglei 03722322693

Vanlalvuana Rokhum
DHO, Siaha District,
Siaha

dhosaiha@yahoo.co
m
03835226434

C. Lianluaia,
DHO, Lawngtlai
Division , Lawngtlai

horti.lawngtlai@gm
ail.com
03835233289

C. Lalawmpuia
DHO, Saitual

dhosaitual@gmail.

District, Saitual com
Lucy Zaithangpuii dhohnahthial@gmail
DHO, Hnahthial .com

District, Hnahthial
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CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE
OFFICES(2020)

SERVICE DELIVERY STANDARD

Sl Services delivered by the
No. office to citizens or other
offices/ organizations Stipulated time limit
including non- governmental | for delivery of service Remarks, if any
organisations (days/ weeks/ months)

Fruit Development
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
1 of Horticulture for approval, 4 months Provided fund is available on
Distribution of planting materials time
and other related inputs on fruit
crops. Extension services, scheme
implementation, supervision,
monitoring.

Protected Cultivation
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
2 of Horticulture for approval, 4 months
Distribution of Materials for
Protected cultivation. Extension
services, scheme implementation,
supervision, monitoring.

Provided fund is available on
time

Nursery Registration
Receipt of application for
Registration of Horticulture
Nursery and forwarding the
3 application to Director of 2 month -
Horticulture. Inspection of
Nursery as per instruction of DH,
submission of Inspection Report
to DH for approval.

Vegetables Development
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
4 of Horticulture for approval, 4 months Provided fund is available on
Distribution of planting materials time
and other related inputs on
Vegetable crops. Extension
services, scheme implementation,
supervision, monitoring

Post Harvest Management
Instruction from Director of
Horticulture for DPR scrutiny and
estimation as part of the technical 4 months Provided fund is available on

team, spot verification. Facilitate time

installations of PHM facility after

approval of DH, supervision and
monitoring
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Sl

No.

Services delivered by the
office to citizens or other
offices/ organizations
including non- governmental
organisations

Stipulated time limit
for delivery of service
(days/ weeks/ months)

Remarks, if any

Floriculture Development

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of planting materials
and other related inputs on
Floriculture crops. Extension
services, scheme implementation,
supervision, monitoring.

4 months

Provided fund is available on
time

Micro Irrigation
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution and installation of
micro irrigation system. Field
supervision, geo-tagging,
extension services, monitoring.

5 months

Provided fund is available on
time

Bamboo Development

Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution and installation of
micro irrigation system. Field
supervision, geo-tagging,
extension services, monitoring.

5 months

Provided fund is available on
time

Plant Protection Materials
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Plant Protection
Materials and other related inputs,
Manure& Fertilizers. Extension
Services, Supervision, monitoring.

4 months

Provided fund is available on
time

10

Spices Development
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of planting materials
and other related inputs on Spices.
Extension services, scheme
implementation, supervision,
monitoring

4 months

Provided fund is available on
time
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Sl

No.

Services delivered by the
office to citizens or other
offices/ organizations
including non- governmental
organisations

Stipulated time limit
for delivery of service
(days/ weeks/ months)

Remarks, if any

11

Tools & Implements
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Horticultural Tools
& Implements

4 months

Provided fund is available on
time

12

Human Resource Development-
Conduct of Training / Capacity
building

2 weeks

Provided fund is available on
time

13

RTI
Providing Information under RTI
Act

Within 1 month
or
As per rule under RTI
Act 2005

14

SEDP
Receipt of Application,
Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Inputs under
SEDP. Extension services, scheme
implementation, supervision,
monitoring

4 months

Provided fund is available on
time

15

Article 275 (1)
Receipt of Application,

Verification, Selection and
Submission of proposal to Director
of Horticulture for approval,
Distribution of Inputs under
Article 275(1). Extension services,
scheme implementation,
supervision, monitoring

4 months

Provided fund is available on
time

16

Service Matter of Govt. employee
Providing information relating to

service matter of Govt. employee

under Horticulture Department

5 days

May be more or less than 5 days
depending on availability of
required information

17

Finance & Accounts
Management of information
relating to Finance Account,
Audit, Budget etc.

5 days

May be more or less than 5 days
depending on availability of
required information

18

Management of information
relating to DBT, PFMS , JICA,
MSFAC

1-7 days

May be more or less than 7 days
depending on availability of
required information
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Sl

No.

Services delivered by the
office to citizens or other
offices/ organizations
including non- governmental
organisations

Stipulated time limit
for delivery of service
(days/ weeks/ months)

Remarks, if any

Horticulture Inputs logistic
Management of input logistic

19 No time line -
and warehouse.
Management of information May be more or less than 7 days
20 | relating to Research & 1-7 days depending on availability of
Education , RKVY required information
Receipt of Application,
Verification, Selection and
Submission of proposal to
Director of Horticulture for . . .
21 | approval, Distribution of Inputs 4 months Provided funt(_:i Is available
under SEDP. Extension ontime
services, scheme
implementation, supervision,
monitoring
Management of information May be more or less than 7 days
22 | relating to Mushroom 1-7 days depending on availability of

Production , Bee Keeping

required information
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GRIEVANCE REDRESS MECHANISM:-

CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE

OFFICES(2020)

Website address to lodge grievance pgportal.gov.in

Name of the responsible officer Time limit
Sl L ) Contact .
to handle public grievance in Email for redress
No : number
the office of
grievances
Vanlalnuntluanga Renthlei,
DHO . )
1 Aizawl District 2312996(0) dhoaizawl@gmail.com 1 month
Aizawl
Lalengzuala,
DHO 03831-261102 . .
2 Khawzaw! District, hortikzl@gmail.com 1 month
Khawzawl
R.L Peka,
3 | DHO - rlpekal00@gmail.com 1 month
Champhai District, Champhai
T.Vanlaltlana , 0389-2012743
4 DHO tlanatlau@gmail.com 1 month
Mamit District, Mamit '
C. Lalremsiama
5 | DHO, Kolasib District , 03827-220272 horticulturekolasib@yahoo.com | 1 month
Kolasib
M. Vanlalzami
6 | DHO, Serchhip Division, 03838-222588 dserchhip@yahoo.co.in 1 month
Serchhip
Lalvansanga _— :
e e . . 03722322693 .
7 DHO Lunglei District, Lunglei lungleihorti@yahoo.in 1 month
Vanlalvuana Rokhum 03835226434 .
8 DHO. Siaha District, Siaha dhosaiha@yahoo.com 1 month
C. Lianluaia, 03835233289 horti.l tlai@gmail
9 | DHO, Lawngtlai Division, orti.fawngtialgmail.com 1 month
Lawngtlai
C.Lalawmpuia : :
10 DHO. Saitual District, Saitual - dhosaitual@gmail.com 1 month
Lucy Zaithangpuii
11 | DHO, Hnahthial District, - dhohnahthial@gmail.com 1 month

Hnahthial
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CITIZEN’S CHARTER FOR THE OFFICE OF DISTRICT HORTICULTURE
OFFICES(2020)

LIST OF STAKEHOLDERS/CLIENTS

SI.No. Stakeholders/Clients

1 All members of Horticulture farming community of Indian citizen living in

" | Mizoram
Any other Organizations having direct or indirect connection with

2. | Horticulture Department such as Registered Nurseries, ZAGS, MIZOFED,
MAMSOL, MIFAS, Valid Suppliers / MHSA/ MIHDHA/ HOSA

3 Government of Mizoram

4 Government of India

EXPECTATIONS OF THE OFFICE FROM CITIZENS/ SERVICE RECIPIENTS

Si.No. Expectations of the department/office from citizens/ service recipients

Submission of Application in prescribed format or Plain paper whichever is

1. | relevant and applicable.

9 Relevant supporting documents if any, to be submitted along with Application
Realize beneficiary selection to be done on ground of suitability / potentiality/

3. | eligibility criteria.

4 Timeline stipulated if any, for compliance of formalities for service delivery

" | to be adhered to.
5. | Payment of fees, input cost if any.
5 Confirmation of information /updated position in the matter with concerned

official (s) before lodging grievance.
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